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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC VAN LANG Poc lap - Tw do - Hanh phic

TP Ho Chi Minh, ngay 23 thdng 12 nim 2020

PE AN MO NGANH PAO TAO TRINH PO THAC SI
QUAN TRI KHACH SAN

- Tén nganh dao tao: Quan tri Khach san (Hotel Management)
- M1 sb: 8810201

- Tén co s& dao tao: Truong Pai hoc Vin Lang

- Trinh @6 dao tao: Thac si

PHAN 1. SU CAN THIET PHAI XAY DUNG PE AN

1. Gi6i thiéu so lrge vé co s dao tao

Truong Pai hoc Dén 13p Vin Lang dugce thanh lép theo Quyét dinh 71/TTg ngiy
27/01/1995 cua Tha tudng Chinh phu, 1a mt trong nhiing co s¢ gido duc Pai hoc ngoai
cong 1ap ddu tién cia khu vyc phia Nam. Ngay 14 thang 10 ndm 2015, Thu tuéng Chinh

. phu da ky Quyét dinh 1755/0P-TTg chuyén dbi loai hinh ctia Trudng tir Dan 14p sang Tu
* thuc. Tén goi chinh thirc ctia Truong hién nay 1a Trudng Dai hoc Vin Lang (Van Lang
University, viét tit VLU). :
Tru s& chinh ctia Trudng toa lac ¢ trung tAm thanh phé Hd Chi Minh - 45 Nguyén
Khic Nhu, Phuong C6 Giang, Quan 1. Co s& 2 dong tai dia chi s6 233A Phan Vin Tri,
Phuong 11, Quén Binh Thanh. Ky tc x4 sinh vién dit tai 61A- 61B hém 83, Phan Huy
fch, Phuong 11, Quin Go Vap. Co s 3 cta Trudng thude Phudng 5, Quin Go Vip, co
" dién tich dt gan 06 ha, rong gép 11 1an co s6 2 va dugce xdy dung hudng dén thanh mét
quén th& nhu mot “hé sinh thai” véi co s& vét chét co tiéu chudn quéc té. Trudong Pai hoc
Vin Lang ddu tu co s& vat chit va trang thiét bi v6i muc tiéu hudng dén khong gian hoc
tap hién dai. Try s& va cc co s dao tao ndi trén déu thude s& hitu ciia Nha trudng va
- dang dugc khai thac, phuc vu cho gido duc va dao tao.
Trudng Pai hoc Van Lang (PHVL) dao tao bdc Dai hoc va Cao hoc, h¢ chinh quy
tap trung. Van Lang 14 mdt trudng dai hoc da nganh c6 22 khoa v6i 50 nganh dao tao
trinh d6 Pai hoc ciia Trudng duge td chirc thanh 07 nhém nganh, phét trién can ddi, gém:
- (1) Nghé thuat; (2) Kinh doanh va quan ly, Phép ludt; (3) Khoa hoc sy sdng; (4) Méy tinh
- va cong nghé thong tin, Cong nghé k¥ thuat, Ky thuit; (5) Kién tric va xdy dung; (6) St
. khée; (7) Nhan vin, Khoa hoc x4 hdi va hanh vi, Béo chi va thong tin, Du lich. 07 nganh

dao tao bac Cao hoc cia Trudng g(‘“)m K§ thudt M6i truong, Quan 1y tai nguyén va moi



trudng, Quan tri Kinh doanh, Kinh doanh Thwong mai, Tai chinh ngan hang, Kién trac va
Cong nghé Sinh hoc. 01 nganh Pao tao bac Tién st M6i truong (Tuyén sinh nam 2021).
Nha trudng duy tri hop tic v6i cac Trudng dai hoc trén thé gidi nhu Trudong Pai hoc
Carnegie Mellon, M§ (CMU) (chuong trinh dao tao K§ thuat phin mém va Hé thdng
thong tin trong quan 1y); Trudng Pai hoc Perpignan, Phap (chuong trinh dao tao 02 vin
bing nganh Du lich); Trudng Pai hoc Wageningen, Ha Lan (dao tao tién si cho giang
vién Khoa Cdng nghé va Quan ly Mbi trudng thong qua hgp tac nghién ciru); Truong Dai
hoc Qué Lam, Trung Quédc; Trudng Pai hoc Han Dong, Han Qubc véi Khoa My¥ thuét
Céng nghiép; T chitc ACCA v&i Khoa Ké toan Kiém toan v.v... Doi ngii can bd - giang
vién co hitu ngady mdt 16n manh, cung véi d6i ngili gidng vién thinh gidng uy tin, ddm bao
chét lugng hoat dong diéu hanh va ddo tao ctia Nha truong.

Nam 2006, Truong Pai hoc Vin Lang tham gia hé thong kiém dinh chét lugng dao
tao dai hoc ciia B§ Gido duc & Pao tao, 1a mot trong 20 trudng dau tién tham gia hé
théng kiém dinh nay. Thang 2 nam 2009, Hoi dong Qudc gia Kiém dinh Chét lvong Gido
duc da dé nghi B§ Gido duc & Pao tao cong nhén Trudong Pai hoc Van Lang “Dat tiéu
chudn chit lugng gido dyc qubc gia”.

Néam 2017, Truong Pai hoc Véan Lang ra mét T, ap chi DPai hoc Vin Lang, chi sb
ISSN 2525-2429. Ciing trong thdi gian nay, Trudong Pai hoc Vin Lang tiép tuc thyuc hién
kiém dinh chét lugng co s& gido duc chét lugng dai hoc 14n 2. Thang 12/2017, Trung tAm
Kiém dinh chét lvong gido duc - Hiép hoi cac trueong dai hoc, cao déng Viét Nam, khao
st chinh thirc, phuc vu dénh gid ngoai Trudong Pai hoc Van Lang. Thang 5/2018 Truong
Pai hoc Vin Lang di dugc cong nhan dat kiém dinh chét lugng co sé gido duc dai hoc.

Théang 10/2020, Nganh dao tao Cr nhan Quan tri Khach san ctia Khoa Du lich duoc
cong nhan dat chuidn cta B Gido duc & Pao tao theo kiém dinh ngoat, quyét dinh
146/Qb-KDCLGD ngay 20/11/2020.

Thang 11/2020, Trudong Pai hoc Vin Lang t& chirc 18 ky niém 25 nidm thanh lap
truong (1995-2020) va d6n nhan Huan chuong Lao ddng hang Ba.

Tinh dén thang 9 nim 2020 Nha truong da cdp bang cho 46.729 K¥ su, Cir nhan,
Kién triic su (v6i 22 khoa sinh vién tdt nghiép) va 95 Thac si (véi 04 khoéa tdt nghiép).
Nguén nhéan lyc duge dao tao tur Trudong Pai hoc Vin Lang tham gia vao nhiéu linh vyuc
k¥ thuét, kinh t&, x4 hoi, dugc thi truomg lao dong dén nhén. Nhiéu cuu sinh vién trudng
thanh c6 déng gbp thuc su cho xa hoi, két ndi vong tay 16n hd trg thé hé dan em khéi
nghiép. Ty 1€ sinh vién c6 vi€c lam sau 01 ndm tbt nghiép dat 95,02% (dgt khao sat thuc
hién vao thang 9/2019 v&i 1947 sinh vién tdt nghiép nam 2018).

Nam 2020, Trudng Pai hoc Vin Lang d6i mdi toan dién vé co s& vat chét cling nhu
tdm nhin, chién luge cta Trudng:



S ménh: Dao tao nhitng ngudi mang lai tdc dong tich cuc truyén cam himg cho xa
hoi (Chuing t6i dao tao nguoi hoc tré thanh phién ban 10t nhdt ciia chinh ho, véi tinh thén
hoc tdp sudt doi, song tron ven véi tdt cd tiém ndng ciia ban thén. Chung t6i nudi dudng
tai ndng dé giip ho ndm Idy vai tro la nhitng nha ldnh dao tuong lai trong linh vuc ma
ho theo dudi. Bchg cdch xdy dung mdt hé sinh thdi doi méi sdang tgo cho nguoi hoc, nha
khoa hoc va doanh nghiép, chiing 16i tao diéu kién dé ho két néi, hoc tdp va phdt trién
nhiing gidi phdp dot phd cho mét twong lai tot dep hon. Théng qua do, chung toi phuc vu
ddt nudc va mang lai tde déng tich cuc truyén cam hirng cho xd hgi).

TAm nhin: Tré thanh mét trong nhing trudng dai hoc tré dugce ngudng mod nhit
chau A vao nam 2030 (Khdt vong ciia ching t6i 1 tré thanh mot trong nhiing truong dai
hoc tré dwoc nguong mé nhét chdu A véao nam 2030. VLU khong ngitng né luc, vuot qua
gidi han ciia mét truong dai hoc truyén thong, dwgc ghi nhdn vé nhitng thanh twu dot phd
trong gido duc dai hoc, d6i moi sdng tao va déng gép cho Viét Nam va cong dong thé
gion).

Gid tri c6t 16i: Pao dirc - Y chi - Sang tao.

Triét Iy gido duc: Thong qua hoc tap trai nghiém, dio tao con ngudi toan dién, céd
kha ning hoc tap subt doi, c6 dao dic, ¢ strc 4nh hudng va mang lai thay dbi tich cuc
cho cong ddng.

2. Két qua khao sat, phin tich, danh gia nhu ciu vé ngudn nhin lyc trinh d¢

thac si nganh Quan tri khach san

Truong Dai hoc Vin Lang dé tién hanh khao sat 154 chu thé, trong do6 co 85 ca
nhén c6 nhu cdu hoc 18n thac si, 30 c4 nhn da t6t nghi¢p Thac si nganh Du lich - khach
san va 39 doanh nghiép khach san, nha hang trén dia ban TP.HCM va mdt sb dia phuong
khéc trén ca nude vé nhu ciu dio tao va tuyén dung Thac si nganh Quan tri Khach san
trong 10 ném tir 2020 - 2030 (Két qua khao sat théng ké tai Bang 1), cic yéu t6 lién quan
dén chudn déu ra, ndi dung chuong trinh dao tao trinh d9 Thac si nganh Quan tri Khach
san (gdm céc tiéu chi thuéc nhém Kién thirc, k¥ nang) (két qua khao sat théng ké tai
Béng 2 va 3).




Bi¢u d6 thé hién nhu ciu tuyén dung nhin suw €O
trinh d¢ Thac si nganh Quén tri khach san
(doi véi doanh nghi¢p)

BDudi 5 lao dong
®TwS - 10 lao dong
¥ Tir 10 - 15 lao dong
“Trén 15 lao dong =

Quan tri khach san (d6i véi doanh nghiép)]

Biéu dd 1 cho théy ¢6 nhu cau tuyén dung nhan su ¢6 trinh d6 thac si & cac doanh
nghiép khéch san, trong d6 82% doanh nghiép duoc héi c6 nhu ciu tuyén duéi 5 lao dong
¢6 trinh d9 thac si, 15% doanh nghiép c¢6 nhu cau tuyén tir 5-10 lao dong va 3% doanh

nghiép c6 nhu ciu tuyén dung trén 15 lao ddng co trinh do thac si.
Biéu do thé hién murc d6 dap ting cia PO
f-POl P02 =—PO3
Khong can thiét
60%
40%
RAt can thiét « 20% [t can thiét

Kha can thiét Can thiét

[Biéu d6 2. Biéu dd thé hi¢n mirc do phit hop ciia muc tiéu ciia CTPT Thac si
nganh Quan tri khach san (d6i véi doanh nghiép)]
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[Biéli db 3. Biéu db d4nh gia mirc do phu hop cia chuin diu ra vé kién thirc ciia
CTDT Thac si nganh Quén tri khach san (d6i véi doanh nghiép)]

BIEU PO THE HIEN MUC PQ CAN THIET CUA ELO
KHOI KY NANG 59.00%
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[Biéu @b 4. Biéu @b danh gia mitc @) phit hop ciia chudn diu ra vé ky ning ciia
CTPT Thac si nganh Quan tri khach san (d6i véi doanh nghiép)]



BIEU PO THE HIEN MUC PQ CAN THIET CUA ELO
NANG LUC TU' CHU VA TU' CHIU_TRACH NHIEM
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[Biéu d6 5. Biéu dd danh gia mirc dd phu hop ciia chuan dau ra vé ning luc tw chi

43.60%

va tw chiu trach nhi¢m ciia CTPT Thac si nganh Quén tri khach san (d6i véi doanh

nghi¢p)]

Biéu d6 2 cho thiy phan 16n doanh nghiép danh gid muc tiéu cua chuong trinh

thac s1 1a phi hop. V& sy pht hop ctia chudn déu ra vé kién thic, k¥ nang va thai do, cac

doanh nghi¢p danh gia cac chuan dau ra ndy & mirc kha can thi€t va rat can thiét (Xem

biéu dd 3, 4 va 5)

[Bing 1. Thong ké két qua khéo sat danh gia mirc d phu hop ciia cic mén hoc dy
kién ciia CTPT Thac si nganh Quan tri khach san (d6i véi doanh nghiép)]

1 2 3 4 5
Khong |, . ‘ Kha |R4t |Tong
o 3 It cdn | Can § 5 -
Ma3a | Chuan dau ra can = . can can cong
s thiet | thiét £ 7
thiét thiet | thiet | (%)
(%) | (%)
(%) (%) | (%)
1 Triét hoc 28,2% | 38,5% | 8,2% |2,6% |2,6% |100%
Phan tich dir li€u trong nghién
2 i : 0% 10,3% | 23,1% | 43,6% | 23,1% | 100%
ctru khach san
Khai théac hiéu qua thi truong
3 thong minh trong nganh khach 0% 2,6% |154% |41% |41% |100%
san
Nang cao hiéu suat dich vu
4 , 0% 2,6% |7,7% |28,2% |61,5% | 100%
khach san
5 Quén trj bén viing 0% 2,6% |[17,9% |38,5% |41% | 100%




6 Quan tri ngudn nhan luc qudc t& | 0% 2,6% |20,5% |35,9% | 41% | 100%
6t dinh tai chinh cho quan Iy
7 S;yil S WY V0% | 2,6% |205% | 33.3% | 43.6% | 100%
ach san

8 Quan tri khu nghi dudng 2,6% [2,6% |17,9% |31% |46,2% | 100%
Lanh dao hi€u qua trong moi

9 ] ] 2,6% |5,1% |5,1% |38,5% |48,7% |- 100%
truong da van hda

10 | Kinh té du lich 2,6% |10,3% | 33,3% | 25,6% | 28,2% | 100%

11 | Quan ly khach san hi¢én dai 0% 2,6% | 12,8% | 25,6% | 59% | 100%
Hé sinh thai k¥ thuat s6 trong

12 ; : 0% 2,6% |35,9% | 35,9% | 25,6% | 100%
nganh khéch san
Trach nhiém xa hdi doanh

13 e 0% 7,7% | 35,9% | 23,1% | 33,3% | 100%
nghiép
Quan tri thuong hi¢u khach san

14 ) - s 0% 2,6% |10,3% | 33,3% | 53,8% | 100%
trong ky nguyén k¥ thuat so
Su kién két ndi va tuong tac da

15 s 0% 5,1% | 33,3% | 33,3% | 28,2% | 100%
chiéu
Quan ly tai chinh va doanh thu

16 ; 0% S,1%: | 1. 7% | 28.2% | 39% - [ 100%
khach san

V& su phu hgp cia cac mon hoc trong chuong trinh dao tao, hau hét cac mén hoc

déu dugc danh gia & muc can thiét, kha can thiét va rit cin thiét (trén 90%). Riéng mon
“triét hoc” dugc danh gia phin 16n & 2 muc khong cin thiét va it cin thiét (dat 66.7%)
(xem bang 1). '

Mire do dap tmg cua PO (D61 vdi ca nhan)

PO1

PO2

Rt can thiét

Kha can thiét

PO3

Khong céan thiét
80

60

It can thiét

Can thiét

[Biéu dd 6. Biéu d6 thé hién mirc dd phit hop ciia muc tiéu ciia CTDT Thac si nganh

Quin tri khach san (d6i v6i ¢4 nhéin)]
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[Biéu dd 7. Biéu dd danh gia mirc d9 phu hop ciia chuén diu ra vé kién thirc ciia
CTPT Thac si nganh Quan tri khach san (d6i véi c4 nhan)]

BIEU PO THE HIEN MUC PO CAN THIET
CUA ELO KY NANG

BKhong canthiét ®It can thiét ®Canthiét =Kha can thiét B RAt can thiét

2
oS
o)
ol
vy
&
o
-
2 3
o o =t
S 3
oG i
< s ©y o~ -
< = S
= <+ 28
o —
e o
Kaee o]
X 2
=
o

0.0%
0.0%

{

o EEEEEE 153

e B = X ey B B b
ELO4 ELOS ELOG6 E 7

[Biéu dd 8. Biéu d6 danh gia mirc dd phit hop cita chuin diu ra vé ky niing ciia
CTPT Thac si nganh Quin tri khach san (d6i v6i c4 nhéin)]



BIEU PO THE HIEN MUC PO CAN THIET
CUA ELO NANG LUC TUY CHU VA CHIU

TRACH NHIEM

W Khong canthiét Mt can thiét ® Can thiét
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[Bi¢u do 9. Bieu do danh gia mirc do phu hop ciia chuan dau ra vé ning lwe tw chi

va tu chiju trach nhi¢m ciia CTDT Thac si nganh Quaén tri khach san (d6i voi ca
nhén)]
Biéu db 6 cho thiy phin 16n cac ca nhan dugc héi déu danh gia muc tiéu cua

chuong trinh thac si 12 phi hop. V& sy phtt hop cta chuén déu ra vé kién thac, k¥ ndng va

thai dg, cac ca nhan nay ciing danh gia cac chuan dau ra & mic kha céan thiét va rat can

thiét (Xem biéu dd 7, 8 va 9)

[Bang 2. Thong ké két qua khdo sat danh gia mirc do phu hop ciia cic mon hoc du

kién ciia CTPT Thac si nganh Quén tri khach san (d6i véi nguoi da tot nghiép)]

I 2 3 4 5
L @6ng it‘ . K‘hé R‘ét Tong
Ma | Chuan dau ra cén’ cén, ik cﬁn, cén, cong
thict | thict %) thict | thiet | (%)
() | (%) (%) | (%)
1 | Triét hoc 10.0% | 3,3% | 33,3% | 30.0% | 23,3% | 100%
Phan tich dit li¢u trong nghién
2 i 0.0% |3,3% |6,7% |30.0% | 60.0% | 100%
ctru khach san
Khai thac hi¢u qua thi truong
3 | thong minh trong nganh khach 0.0% [0.0% |6,7% |33,3% | 60.0% | 100%
san
Néng cao hi¢u suét dich vu khéach
4 = 0.0% |0.0% | 10.0% | 26,7% | 63,3% | 100%
5 | Quan tri bén viing 0.0% |0.0% |6,7% | 40.0% | 53,3% | 100%

10




6 | Quan tri ngudn nhén lyc quoc &€ | 0.0% |0.0% | 3,3% [33,3% | 63,3% | 100%
uyét dinh tai chinh cho quan ly
7 Shyh e R TR 1 00% [0.0% | 3.3% (3679 '60.0% | 100%
ach san
8 | Quan tri khu nghi dudng 0.0% |0.0% |3,3% |36,7% | 60.0% | 100%
g .
Lanh dao hiéu qua trong moi
9 it davin g 0.0% |0.0%|6,7% |36,7% | 56,7% | 100%
10 | Kinh té du lich 0.0% |3,3%|10.0% | 30.0% | 56,7% | 100%
11 | Quan ly khach san hién dai 0.0% |[0.0% | 0.0% |26,7% | 73,3% | 100%
He sinh thai ky thut s6 trong .
12 Lt 0.0% |0.0% |3,3% |46,7% | 50.0% | 100%
nganh khach san
13 | Trach nhiém xa hoi doanh nghi¢p | 0.0% | 0.0% | 6,7% | 40.0% | 53,3% | 100%
Quan tri thuong hi¢u khach san :
14 : . E 0.0% [0.0% |3,3% |33,3% | 63,3% | 100%
trong ky nguyén k¥ thuat so
| Su kién két n6i va tuong tac da ;
15 L 0.0% |0.0% | 10.0% | 40.0% | 50.0% | 100%
chiéu .
Quaén ly tai chinh va doanh thu
16 Sraoh 0.0% |0.0% | 0.0% |26,7% | 73,3% | 100%
ach san
BIEU PO THE HIEN MUC PO PAP UNG PO
70
63 63.763.3
60
50 °
40

Khéng can thiét it can thiét

Can thiét

36.7
30 :
20
10 |
. 3.3 3.3
0. =040 S :
O | B

HPO1 mPO2 ®PO3

33 33.4

Kha can thiét

" R&t can thiét

[Biéu db 10. Biéu @b thé hi¢n mirc d¢ phit hep ciia muc tiéu ciia CTPT Thac s

nganh Quan tri khach san (d6i véi c4 nhan c4 nhan da tbt nghiép thac st QTKS tai

nwéc ngoai)|

11




BIEU PO THE HIEN MUC PQ PHU HQP
CUA ELO KIEN THU'C
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[Biéu db 11. Bidu dd danh gia mirc d¢ phit hep ciia chuén diu ra vé kién thire ciia
CTDT Thac si nganh Quaén tri khach san (d6i véi ci nhan da t6t nghiép thac si
QTKS tai nuwédc ngoai)]

BIEU PO THE HIEN MUC PQ PHU HQP
CUA ELO KY NANG

®Khong canthiét Mt cénthiét ®Canthiét =Kha canthiét ®Rat can thiét
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[Biéu d6 12. Biéu d6 danh gia mirc do phu hop ciia chuin diu ra vé ky ning cua
CTDT Thac si nganh Quan trj khach san (d6i v6i ca nhin da t6t nghiép thac si
QTKS tai nwdc ngoai)]
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BIEU PO THE HIEN MUC PO PHU HOQP
CUA ELO NANG LUC TU CHU VA TU
CHIU TRACH NHIEM

®Khong can thiét  ®it can thiét ®Canthiét = Kha cAnthiét BRAt can thiét
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[Biéu dd 13. Biéu d6 danh gia mirc d@rphl‘l hop cia chuin diu ra vé nang luc tu chu
va tu chiju trach nhi¢m cia CTDT Thac s nganh Quan tri khach san (d6i véi ca
nhan da t6t nghié¢p thac s QTKS tai nwéc ngoai)]

Pbi v6i nhitng ngudi da tdt nghiép thac st QTKS & nude ngoai, biéu dd 10 cho
thdy phan 16n nhiing ngudi nay danh gia muyc tidu cia chuong trinh thac si 1a phu hop
(mtrc can thiét va rat cin thiét) 13 trén 90%. V& su phut hop ctia chuin dau ra vé kién thirc,
k¥ ning va thai do, nhitng nguoi da tét nghiép nay danh gia cac chuén dau ra cua chuong
trinh thac sT QTKS ctia Pai hoc Vin Lang & muc kha can thiét va rt cin thiét (Xem biéu
dd 11, 12 va 13).

Tém lai, sau khao séat 3 loai dbi tuong, Khoa Du lich truong DPai hoc Vin Lang
nhan théy nhu cau tuyén dung nhén sy & trinh d¢ thac si & cac doanh nghiép (tlr 3-5 nhan
su d6i voi doanh nghiép khach san trung binh, tir 5-10 nhén su ddi vdi cac khach san
16n). Muc tiéu va cac chudn dau ra ciing nhu cac hoc phin cua chuong trinh dao tao dugc
danh gia pht hop véi nhu cau thyc té.
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3. Gid6i thiéu Khoa Du lich

3.1. Qud trinh xdy dung va phit trién

Khoa Du lich dugc thanh 18p cung véi su thanh 1dp Truong Pai hoc Vian Lang vao
nim 1995, thanh 14p lai theo quyét dinh S6 108/QD-HPQT ciia Hidu trudng Trudng Pai
hoc Vin Lang ky ngay 05/7/2016. Tai thoi diém thanh I4p, Khoa do tao ¢t nhan kinh té
cho 02 chuyén nganh Quan trj Du lich va Huéng din vién du lich. Tir nim 2010, Bd Gido
duc & Dao tao quyét dinh c6ng nhén bo ma nganh mdi cho hé Pai hoc va Cao déng. T

+d6, Khoa Du lich Truong Dai hoc Van Lang dao tao hé Pai hoc theo hai nganh Quan tri
Khéach san, Quan tri Dich vu Du lich & Lt hanh. Nam 2020, Khoa Du lich Pai hoc Vin
Lang mé nganh dao tao hé Pai hoc Quan tri Nha hang va Chét lugng dich vu dn uéng.

Khoa Du lich phu trach do tao 03 nganh bac dai hoc chinh quy gém: Quan tri
Khéch san, Quén tri Dich vu Du lich & Lit hanh va Quan tri Nha hang va Dich vu dn
ubng. Nhimg ngudi tot nghiép nganh Quan tri Khach san da c¢6 viéc lam va vi tri cao
trong cudc séng, trong d6 c6 nhitng ngudi phu trach so du lich, giam dbe so.

Khoa ¢6 t6 dam bao chét lugng duge thanh 1ap vao nim 2016 theo Quyét dinh
483/QD-VL ngay 15/11/2016, trong d6 c6 04 thanh vién. C4c thanh vién c6 nhiém vu td
chire, trién khai cac hoat dong phuc vu cbng tac dam béo chét luong tai Khoa.

Duogc su tin tudng va tin nhiém cua quy phy huynh, quy mo sinh vién hién nay tai
khoa la 3100 sinh vién, téng hon 15 14n so véi con sb ban diu chi ¢6 200 sinh vién. Khoa
da xay dung va dua vao st dung hé théng co s phong thye hanh gdm nha hang, bép, bar,

_ budng/phong khach san, 18 tan, ... dat chuén 4 sao v6i cac thiét bi hién dai déap trng nhu
ciu giang day va hoc tap cho sinh vién.

Véi muc tiéu tao 14p moi trudng hoc tap trai nghiém thye tidn nghé nghiép cho sinh
vién, két ndi v4i doanh nghiép 1a mot chién lugc trong tdm cda Khoa Du lich. Nhan thic
duge tAm quan trong nay, Khoa da déy manh céc hoat dong két ndi v6i doanh nghiép
ngay tir nhitng ngdy dau thanh 1ap. Pén nay, Khoa di két ndi voi khoang 150 doanh
nghiép c6 uy tin trong va ngoai nuéc dé dwa sinh vién di thyc tip, tao co hdi viée 1am

ciing nhu hop tic dio tao va xay dung hé thong d6i ngii giang vién dén tir doanh nghiép.
" Sau hon 25 ndm hinh thanh va phéat trién, Khoa Du lich da dat dugc nhitng két qua
" bude dau trong cong tic dao tao, trd thanh mdt trong nhitng Khoa vitng manh cda truong,
nhin dugc sy d4nh gia t6t vé chét lugng dio tao clia cac doanh nghidp trong va ngodi
nudc.

pé phat trién theo dinh huéng trd thanh trudng dai hoc ¢6 vi thé cao trong hé théng
cac truong dai hoc theo dinh huéng ting dung cla Viét Nam, véi tu cach 1a mot bd phén
dao tao clia Truong, Khoa Du lich d3 x4y dung chién luge phat trién giai doan 2020 —
2025 va tAm nhin 2030 véi nhing st ménh, tAm nhin, muc tiéu nhu sau:

14




St ménh

Khoa Du lich 13 don vi dio tao, cung tmg ngudn nhan luc du lich chit lugng cao
trong linh vire Du lich, Khach san, Nha hang va Quan trj sy kién. Cung cp cac chuong
trinh dai hoc va sau dai hoc duge cong nhén trong khu vy va trén thé gidi trong moi
trudng hoc tap hién dai, két nbi vai thé gidi, tao sy ndi bat véi md hinh giang day tich
hop, trung tAm nghién cu Gng dung va d6i méi sang tao, dich vy hd tro hidu qua va
nh{ing trai nghiém ngoai ngit phong pht. '

Trang bi cho ngudi hoc kha ning hoc tép sudt doi trong thoi dai méi dé tré thanh
nhitng chuyén gia, nha quan ly ¢6 thé déng g6p tim ra cac giai phép dot pha cho nganh du
lich, nhitng ngudi ¢6 thé tao anh hudng trong sy nghiép ctia minh bing phdm chét dao
duc, y chi khong nging vuon 1€n, sttc sang tao manh mé.

Trang bi cho ngudi hoc ning luc chuyén dbi cin thiét @& tro thanh phién ban cong
dan toan cdu t6t nhat ctia ho vé6i 16 trinh cong danh sém dat dén céc vi trf ¢6 trach nhiém
cao trong doanh nghiép va ngoai x& hoi, véi tAim nhin cta cac nha lanh dao tuong lai.

TAm nhin

Trd thanh Trudng dao tao Du lich, Khéach san, Nha hang va Quan tri sy kién phét
trién toan dién trong hé thng gido duc Vin Lang va dugc ngudng md nhit Pong Nam A.
Pua ra cac giai phap phaét trién hiu qua gén véi nhitng nén tang sang tao va cic md hinh
kinh doanh du lich hién dai trong mdi trudng du lich trong nuée, khu vuc va trén thé gidi.

Muc tiéu |

Tang coong Thyc hanh — Thyc tdp — Trai nghiém thyc té: Cac chuong trinh hoc
dugc ting cudng thong qua cic phong thuc hanh k¥ ning nghé nghiép, tich hop cong
nghé tién tién va cac chuong trinh trai nghiém thyc t& da dang, phong phu trong va ngoai
nuée. Truyén cdm hing hoc tip véi niém dam mé thong qua qua trinh kham pha ning luc
ban ning bing trai nghidm thyc té.

Trang bi nang lyc hoc tap sudt doi: Trang bi cho ngudi hoc kha ning hdi nhdp toan
dién, thich ing v&i su thay ddi; Trang bi ning Iuc chuyén dbi k§ thudt s, giao tiép hidu
quéa bang nhidu ngbn ngit trong cic nén van héa, van hanh cic md hinh du lich theo
chudn quéc té.

3.2. Co céu t6 chirc Khoa Du lich

Hién nay Khoa Du lich, Truong Pai hoc Vin Lang ¢é 03 B6 mon tryc thudc Khoa:

- B0 mo6n Quan tri Khach san

- B0 mén Quan tri Dich vy Du lich & Lit hanh

- B6 mdn Quan tri Nha hang & Dich vu #n udng
‘Co cu ciia Khoa Du lich hién nay nhu sau:
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[Biéu @b 14. Co' cAu nhan sy Khoa Du lich]

Khoa Du lich ¢6 75 GV co hitu, 03 nhén vié€n, trong d6 gdm ¢6 02 Phé Gido su, 06
Tlen s1, 66 Thac s, 1 Pai hoc va 21 GV 14 nhing chuyén gia dén tir cac khach san, nha
, hang ¢ uy tin, ¢6 thAm ni€n kinh nghiém va tay nghé cao tai Thanh phd H Chi Minh.

[Bang 3. Danh sdch can bg, gidng vién co hitu, nhan vién Khoa Du lich]

Hoc ham/
STT Ho va tén hoc vi Chuyén nganh
1 | Au Uyén Phuong ThS Quén trj dich vu du lich va lir hanh
2 | Bui Quang Thing PGS.TS |Lich st vin hoa
3 | Chau Nir Hoang Yén ThS Lich sir Viét Nam
4 | Dinh Xuan Toa ThS Quaén tri kinh doanh
5 | 6 Piang Khoa ThS Quén tri dich vy du lich va Iit hanh
6 | HO Tran Vii ThS Vin héa hoc
7 | Hoang T6 Oanh ThS Vin hoéa hoc
8 | Huynh Thanh Thi ThS Du lich
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9 | Huynh Thi Kim Binh ThS Quan tri dich vu du lich va 1t hanh
10 | Lé My Trang ThS Viét Nam hoc
11 | Luong Thanh Thuy ThS Dan tdc hoc
12 | Nguyén Bao Anh ThS Quan tri du lich
13 | Nguyén Hai Minh ThS Quan tri dich vu du lich va 1t hanh
14 | Nguyén Hong Ha My ThS Ngon ngit hoc Ung dyng
15 | Nguyén Hung ThS Quén tri dich vu du lich va Lit hanh
16 | Nguyén Hitu Tudn ThS Quan tri dich vu du lich va L hanh
17 | Nguyén Thanh Hién ThS Quan ly vin héa
18 | Nguyén Thanh Ngoc Thach | ThS Quan trj kinh doanh
19 | Nguyén Thi Duén ThS Quan tri Kinh doanh
20 | Nguyén Thi Khanh Ngoc PH Quan tri dich vu du lich va 1ir hanh
21 | Nguyén Thi Phuong Yén ThS Lich st
22 | Nguyén Thi Thao ThS Quan tri dich vy Du lich va Lt hanh
23 | Nguyén Thi Thu ThS Vin héa hoc
24 | Nguyén Thu Thao ThS Quan tri dich vu du lich va [ hanh
25 | Nguyén Thu Thao ThS Quan trj dich vu du lich va 1it hanh -
26 | Pham Sang ThS Quan tri dich vu du lich va 1 hanh
27 | Phan Thanh Vi ThS Quan tri Du lich va Lit hanh
28 | Phi Truong Thing ThS Quén tri du lich
29 | Quéng Dai Tuyén TS Nhén hoc
30 | Tang Thi Phuong Quynh ThS Quan tri dich vu du lich va Iit hanh
31 | Thai Thanh Chi ThS Quan tri dich vu du lich va Iit hanh
32 | Trin L& Thiy Duong ThS Vin héa hoc
33 | Trén Phan Nguyét Minh ThS X4 hoi, Quy hoach, Lanh thd
34 | Tran Thu Van ThS Quén tri kinh doanh
35 | Tran Vii Quynh Huong ThS Quan ly khach san va du lich
36 | Truong Dai Loi ThS Du lich
37 | Truong Thi Thanh Xuan ThS Quan tri kinh doanh
38 | Vo Van Thanh ThS Vin héa hoc
39 | Bang Phuong Théo ThS Quan tri nhan sy
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40 | Dinh Thi Thanh Mai ThS Quan tri kinh doanh
41 | P Ngoc Quynh ThS Quan trj kinh doanh
42 | P Thu Thuong ThS Nghiép vu Du lich
43 | Ho Ngoc Trang Dai ThS Quan tri du lich nha hang & Khach san
44 | Hoang Ngoc Hién ThS Quan tri kinh doanh
45 | Huynh Quéc Trudng ThS Quén tri kinh doanh
46 | Lam Hoang Phuong ThS Quan tri kinh doanh
47 | Lam Minh Nhut ThS Quan tri khach san quéc té
48 | L& Anh Tuén PGS.TS |Dulich
49 | Mai Xuan Man ThS Quan trj kinh doanh
50 | Ngb Ho Quéc Phi ThS Quan tri khach san
51 | Nguyén Cao Tri TS Kinh doanh va quén ly
52 | Nguyén btrc Hidu ThS Quan tri kinh doanh
53 | Nguyén Minh Binh Phuong | ThS Quan tri kinh doanh
54 | Nguyén Phi Trung ThS Kinh doanh va Quén ly
Quaén tri kinh doanh nganh dich vu
55 | Nguyén Phuong Linh ThS Qubc té |
56 | Nguyén Thi Ngoc Linh ThS Quan tri khach san
Kinh doanh qudc té chuyén nganh nha
57 | Nguyén Thi Thanh Thao ThS hang khéch san
58 | Ping Thanh Liém TS Quén Iy kinh t&
59 | Phan Duy Nghia ThS Kinh doanh va quan ly
60 | Phan Nguyén Khanh Linh ThS Quan 1y dich vu va Khach san qudc té
61 | Phan Thanh Long TS Quan tri du lich
62 | Tran Duc Trung ThS Quén tri kinh doanh
63 | Tran Ngoc Hanh ThS Quén tri chit lugng
Tai chinh; Qudn tri nha hang khach san
64 | Trinh Thi Thay TS (ThS)
65 | V& Chiéu Phic ThS Quaén tri Du lich va Nha hang
66 | Bui Xuan Thing ThS Quan tri Dich vy du lich va 1t hanh
67 | Dong Thuy Duong ThS Quén tri Nha hang, khach san quéc té
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68 | Lé Minh Thanh TS Quan tri hoc

69 | L& Thuy Dung ThS Quan ly khach san quéc té
Mai Thanh Thi Quynh Quan ly Du lich - Khach san, Nha
70 | Trang ThS hang Qudc té
71 | Nguyén Thanh Trang ThS Du lich
Quaén ly Du lich - Khach san, Nha
72 | Nguyén Thi Tric Pao ThS hang Qubc té
73 | Tran Nguyén Pang Khoa ThS Marketing

Quan tri du lich, khich san va nha
74 | Tran Thi Hai Véan ThS hang

Quan ly va 1anh dao quéc té linh vuc
75 | Tir Tuén Cudng ThS nha hang, khach san

4. Ly do dé nghi mé& nganh dao tao trinh d9 thac si Quan tri khach san

Hién tai, nganh Du lich & Viét Nam c6 nhiéu d4u hiéu khéi séc va thu nhép cia
nganh Du lich chiém maot ti trong dang ké, déng gép 10% GDP ca nuéc'. Trong nim
2019, du lich Viét Nam d3 vinh du dwoc nhéan 02 giai thudng tAm c& thé gidi 14 “Piém
dén di san hang dau thé gidi 2019” do World Travel Awards trao ting va “Diém dén Golf
t6t nhét thé gigi 2019” do World Golf Awards trao ting. Clng véi d6 13 cac giai thudng
tam ¢& khu virc bao gdbm: Diém dén hang dau chau A 02 nim lién tuc 2018-2019, Piém
dén vin héa hang d4u Chéu A 2019, 1an dAu tién duge vinh danh 13 Pidm dén 4m thyc
hang d4u chau A 2019. Ngoéi.ra hang chuc giai thudng qubc t& danh gia ciing d3 duge
trao cho cac hang hang khdng, doanh nghiép 1t hanh, khéich san, resort va cac cong trinh,
diém du lich ctia Vigt Nam®,

Chién lugc Phat trién du lich Viét Nam dén nam 2030% dwoc Thu twéng Chinh phu
phé duyét dit myc tidu dén nam 2025, du lich Viét Nam s& tao ra khoang 5,5 - 6 tridu
viéc lam, trong d6 cé khoang 2 tri€u viéc lam tryc tiép; dén nam 2030, nganh du lich s&
tao ra khoang 8,5 triéu vi€c lam, trong d6 cé khoang 3 triéu viéc lam truc tiép. Nhu vay,
thoi gian t6i, du lich Viét Nam s& tiép tuc cin lugng 16n lao dong 1am viée trong cac don
vi, doanh nghi€p dich vu linh vyc du lich. Bén canh d6, Viét Nam x4c dinh du lich 1a
nganh “kinh té miii nhon” thong qua Quyét dinh s6 1685/0P-TTg ngdy 5/12/2018 cia
Thu twéng Chinh phi phé duyét ¢ 4n “Co cAu lai nganh Du lich d4p Ung yéu ciu phat

! Téng cuc Du lich Viét Nam (2020), “T8c d6 ting truéng khach cao, déng gép quan trong vio phét trién kinh té -
xd hoi”, https://viethamtourism.gov.vn/index.php/items/32527, truy cép ngay 18/01/2021

? Trung t4m théng tin Du lich, Téng cuc Du lich Viét Nam (2020), “Hoat dong lir hanh déng gbép quan trong vio da
ting trudng khach du lich”, https://vietnamtourism.gov.vn/index.php/items/30888, truy cép ngay 2/12/2020.

3 Quyét dinh 147/QD-TTg 2020 chién luge phat trién du lich Viét Nam dén nam 2030, ban hanh ngay 22/01/2020
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trién thanh nganh kinh té miii nhon” va viéc phat trién nganh Quan tri Khach san hién
dang dugc xem nhu muc tiéu phat trién dai han. Do d6, dén nim 2021, néu khéng c6 sy
d30 tao bai ban vé& nganh nay thi s& khoéng da nhan lyc dé thé kip dap tmg nhu ciu bén
ngoai thi truong.

Xu hudng du lich thé giéi ngay cang doi héi chit lugng cao va trai nghiém ddc ddo
v6i chinh séch ddu tu ngdy cang md, wu dai cia Viét Nam dbi véi linh vire diu tu vao
khach san, resort. Trudc xu thé d6, cac don vi khach san ngdy cang yéu ciu céc lanh dao

" ¢6 thm va tAm nhin, hoc vin cao dé tao ra cac mé hinh kinh doanh sang tao c6 tinh but
.ph4, khong chi bét kip xu thé ma con c6 kha ning do4n biét va tao ra xu thé méi cho
- doanh nghiép noi riéng va nganh khach san - du lich néi chung. Hau hét céc tip luu trg
hang diu thé giéi d4 vao Viét Nam kinh doanh nhu Intercontinental, Sofitel, Pullman,
Noveltel, Victoria, Nikko, Sharaton v.v... Céc tip doan lwu tré 16n doi héi ngudn nhén
lyc 1am viée chét luong cao, nhung hién nay ho thué phin 16n nhan lye quan 1y ché chét
tir cac qudc gia bén ngodi vi nhan luc 1am viée trong khach san/resort cao cip duogc diao
tao tai Viét Nam chua da vé sb luong, dic biét la chét luong. Do do, day 14 co hoi dé cac
¢o ¢ ddo tao & Viet Nam mé nganh dao tao ngudn nhan luc du lich chat lugng cao.
. Theo Tdng cuc Du lich, chi c¢6 42% duge dao tao vé du lich, 38% dugc dao tao tir
" céc nganh khac chuyén qua va khoang 20% chua qua dao tao chinh qua ma chi dugce
“ huén luyén tai chd*. Vi thé, sb lao dong c6 chuyén mén, k§ ning cao vira thiéu, vira yéu.
; Nhin chung, ca nudc cé hon 190 co s& dao tao vé du lich & nhiéu cép béc khac nhau, dao
‘tao ra s lugng sinh vién ra trudng hing nim dat khoang 20 nghin ngudi. J Viét Nam
hién chi ¢6 mot co s& dao tao & bac Cao hoc nganh Du lich gén v61 Quan tri Khéach san
chit chua c6 nganh dao tao Thac si Quén tri Khach san va mot vién dao tao cia nude
ngodi mé ra nganh dao tao Thac st Quén tri Khéach san. Tir 6 cho théy sb lugng nhéan luc
. dugc dao tao chua di dap tng nhu cdu cua thi treong, dic biét 1a nhan sy chét luong cao
duge dao tao chuyén v& Quan tri Khach san trong ¢ nudc thi con rit thiéu. Do do, rit
can thiét c6 thém cac co s& dao tao nganh Thac sT Quan trj Khach san, gép phan cung cép
nhan sy chét lugng cao trong viéc phuc vu khach du lich néi chung va ngudi sit dung céc
dich vu du lich va 1ir hanh néi riéng.
[Bang 4. Mot s6 co sé dao tao Thac si Du lich gén véi
Quan tri Khach san tai Viét Nam]

Pai hoc Duy Tan Thac si Quan tri Du lich va |2019, Pa Nang,

* B4o Nhén déan — Dién tir (2019), “Co hoi viée 1am rong mé v6i lao dong nganh du lich”,
. https://nhandan.com.vi/dien-dan-dulich/co-hoi-viec-lam-rong-mo-voi-lao-dong-nganh-du-lich-374739/, truy cip
_ ngay 18/01/2021
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Khéch san

phdi hop v6i Pai
hoc Dong A (Han
Qudc)

Asian  Institute  of
Technology in Vietnam

(AIT - VN)

Thac s quoc te¢ Quan tri
Khach san

Thang 10/2020 tai
TP.HCM

Pai hoc Nguyén Tét
Thanh

Thac sT Quan tri Du lich

Pai hoc Hutech Thac s Quéan tri dich vu Du
lich va Lit hanh

Pai hoc Khoa hoc x& | Thac si Quan tri dich vu Du

hoi va nhan van - Dai | lich va Lit hanh

hoc Quéc gia Ha Noi

Pai hoc Van Hi¢n

Thac s Quén tri dich vu Du
lich va Lt hanh

Dai hoc Hong Bang

Thac st Quén tri kinh doanh -
chuyén nganh Quan tri Du lich

Dai hoc Codng nghiép
thyc phdm TP.HCM

Thac si Quan tri Khach san —

Nha hang va Dich vy dn udng

Do nhu ciu ngudn nhan luc ¢ chét luong cao dé phat trién nganh luu trd tai Viét
Nam mot cach toan dién, trong nhitng ndm qua, viéc dao tao nganh Quan tri Khach san &
béc Cao hoc d3 va dang bt dau thu hut dugce rat nhiéu nguoi hoc. Tuy nhién, chuong
trinh dao tao (CTPT) Thac si nganh Quan trj Khach san dén thdi diém hién tai chua timg
dwoc mé & cac co s gido dyc trong nude. Vi thé, Khoa Du lich, Trudng Dai hoc Van
Lang d& tham khdo m&t s6 CTDT Thac st nganh Qudn tri Khéch san clia cac Truong Dai
hoc uy tin trén thé gi¢i nhu: Hongkong Polytechnic University (Hongkong), Johnson
& Wales University (M¥), UCSI University (Malaysia), Queen Margaret University,
Edinburgh (Scotland) va Swiss Hotel Management School (Thuy si) d& d6i sanh va
x4y dung CTDT c6 chét luong, d4p Gmg nhu ciu thyc té cia ngudi hoc va yéu clu chia x4
hoi’. Trudong Pai hoc Vin Lang dang nd lyc hét minh dé x4y dung chwong trinh dio tao

* Theo khao sat cia chiing t6i, 05 trudng Pai hoc néu trén dat thi han rit cao trong hé théng céc tudng Québc té c6
d3o0 tao Thac st nganh Quan tri Khach san. The Hongkong Polytechnic University (Hongkong): xép hang 01 trong
danh myc “Hospitality and Tourism Management” theo bang xép hang ShanghaiRanking's Global Ranking of
Academic Subjects nam 2019, xép hang 07 trong danh muc “Hospitality and Leisure Management” nidm 2020 va
xép hang 75 thé gi6i nim 2021 theo bang xép hang Quacquarelli Symonds (QS Rankings). Johnson & Wales
University (M$): xép hang 07 trong danh muc "Best Hospitality and Hotel Management Schools in the World" ndm
2020 bsi tap chi CEOWORLD. UCSI University (Malaysia): xép hang 391 thé giéi nim 2021 theo bang xép hang
Quacquarelli Symonds (QS Rankings). Queen Margaret University, Edinburgh (Scotland): xép hang 801-1000
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Thac s nganh Quan tri Khéch san va sé& tré thanh trudng Pai hoc diu tién & Vi¢t Nam
mé chuyén nganh nay nhdm cung cip ngudn nhén luc quan tri khach san chét lugng cao,
d4p tng xu hudng phat trién ctia nganh Du lich, Khéch san va Nha hang & Viét Nam.

5. Nhitng luin cit khoa hoc vé mé nganh dao tao Thac si Quén tri Khach san

Ngdy nay, cling vé6i sy phét trién ciia ddi séng va san xudt cong nghiép 14 sy gia
ting lién tuc cac nhu cau di du lich va st dung dich vu du lich Iir hanh vé6i sb lugng 16n,
bén canh d6 ciing cAn mot s& ngudn nhén lyc chit lrgng cao cho nganh quén trj dich vy
1 hanh, nha hang, khach san.

Theo Bdo cdo Ning luc canh tranh toan cau 2015 - 2016°, Viét Nam xép hang
56/140 quéc gia, nhung céc chi s6 ciu phin lién quan dén dbi méi sang tao lai thép hon
nhiéu; trong d6 ning luc hip thu cong nghé xép hang 121; mirc d6 phuec tap clia quy trinh
san xuét 13 101; chét lwong ctia céc t6 chirc nghién ciru khoa hoc 13 95 (12). Nang suét lao
dong cia nudc ta cling vao loai thip so véi khu vure. Theo Béo céo tinh hinh kinh té - xa
hoi nam 2020 ctua Téng cuc Théng ké’, tinh theo sitc mua teong duong ndm 2011 (PPP
2011), ning sult lao dong cha Viét Nam giai doan 2011-2019 chi bing 7% cia
Singapore; 17,6% ctia Malaysia; 36,5% cta Thai Lan; 42,3% cia Indonesia; 56,7% cuia
Philippines va bing 87,4% ning sudt lao dong ctia Lao. Véi thuc t& ning Iyc ddi mai
sang tao va ning suit lao dong cta Viét Nam nhu hién nay, viéc x4y dung va phét trién
dwoc ngudn nhan Iuc chit lugng cao 14 mot thach thire 16n®. ‘

Theo Tién s Nguyén Ptrc Thanh, Vién trudng Vién nghién ciru Kinh t6 va Chinh
sdch, nam 2017 mic du duge cai thién dang ké kken cho ning sut lao dong trung binh
ciia Viét Nam dat gdp 02 14n mic trung binh ctia nhém thu nhdp thép, song chi bing hon
50% clia nhém nudc trung binh thip va bing 13,8% nhém céc nude trung binh cao. Cu
thé, sb liéu tr Tong cuc Thong ké cho thiy, tbc do ting trudng ning suét lao dong binh
quén & giai doan 2006 - 2012 14 dat 3,29%, vao giai doan 05 nim tiép sau (2012 - 2017)
da ting 1én & mirc 5,3%, cao hon 2,01%’.

thé gi6i nam 2021 theo bang xép hang Quacquarelli Symonds (QS Rankings), top 20 trong danh muc “The best UK
Universities for Hospitality, Events Management & Tourism” tai Vuong Quéc Anh theo bang x8p hang The
Guardian University Guide 2021. Swiss Hotel Management School (Thuy Si): Hang 5 trong bang xép hang QS
Rankings vé Hospitality & Leisure Management

8 Klaus Schwab, The Global Competitiveness Report 2015-2016, World Economic Forum,
http://www3.weforum.org/docs/ger/2015-2016/Global_Competitiveness Report 2015-2016.pdf, truy cip ngay
18/01/2020

7 Téng cuc Théng ké (2020), Béo c4o tinh hinh kinh té-x4 h6i quy IV va nim 2020, hitps:/www.gs0.g0v.vn/du-
licu-va-so-licu-thong-ke/2020/1 2/bagcao-tinh-hinh-kinh-te-xa-hoi-quy-iv-va-nam-2020/, truy cip ngay 18/01/2020

¥ Ngb Thi Ngoc Anh (2019), “Phét trién ngudn nhén Iy chét lrgng cao giai doan 2011-2020, phuong hudng giai
doan 2021-2030”, Attp.//Iyluanchinhiri.vi/home/index. php/thuc-tien/item/2980-phat-trien-nguon-nhan-luc-chat-
< luong-cao-giai-doan-2011-2020-phuong-huong-giai-doan-2021-2030.html.

® Trung tAm dy béo Ngudn nhdn lyc va thong tin thi truong lao dong thanh phb HS Chi Minh (2018), “Ning suét lao
dong cua Viét Nam chi bing 50% mft nudc trung binh thap”, hitp://www.dubaonhanluchcme.gov.vn/tin-
tuc/7555.nang-suat-lao-dong-cua-viet-nam-chi-bang-50-mot-nuoc-trung-binh-thap .html, truy cép ngay 9/9/2020.
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Nhin chung, chit luong ngu(“)n nhén lyc cua chiing ta dang bi dénh gi4 13 khé thip
va chua d4p Gmg dugc yéu ciu phét trién kinh té, x& hoi ctia dét nwde. Chét lwgng ngudn
nhén luc con han ché v& ca thé luc, tri lyc va dao dic v.v... dé c6 thé bit kip dugc nhitng
doi hdi cua thi truong lao dong trong thdi ky clia cdch mang khoa hoc va cong nghiép
4.0.

Phat trién ngudn nhan luc du lich chét lugng cao 14 yéu cau khach quan, tit yéu &
nude ta hién nay. Khi cdng nghé méi phat trién manh trong thdi ky Cach mang Cong
nghiép 4.0, khi nhu ciu ctia du khach thay dbi vé chét, khi cAc nha dau tu ctia nude ngoai
d6 vbn vao Viét Nam x4y dung co sé& vét chét v& du lich va quan tri du lich tién tién thi
ngudn nhan luc du lich phai dugc ning cao chit luong ngang tAm. Nim 2015 danh d4u
sw hoi nhap séu hon ctia kinh t€ Viét Nam vao Cong ddng kinh té ASEAN (viét tét 1a
AEC: ASEAN Economic Community). Theo cic nguyén téc théa thuan véi cdc nude
thudc AEC, c6 08 nganh nghé dugc ludn chuyén trong kh6i ASEAN, trong d6 c6 céc
nghé thudc nganh Du lich. Thoa thusn thira nhan 14n nhau vé& nghé du lich cia Cong ddng
Kinh té¢ ASEAN (Mutual Recognition Arrangement on Tourism Professionals, viét tit 1a
MRA-TP), chinh thirc ¢6 hi¢u lyc dd dit ra thach thitc madi cho nganh Du lich Viét Nam,
dic biét 13 linh vic dao tao ngudn nhan lyc du lich nhim dap g duge nhu cdu phét trién
bén vitng clia du lich Viét Nam trong mot moi truong du lich canh tranh gay gét hon bao
gity hét. Néu lao ddng nganh du lich trong nuée khong néng cao trinh do chuyén mon, k§
n#ng thyc hanh thi ho s& thua ngay trén chinh s&n nh, hiu qua 14 s& nhiéu ngudi mat viée
lam.

Theo didn dan Kinh t& thé giéi (WEF), nam 2019, ning lyc canh tranh cta du lich
Viét Nam c¢6 nhitng budc cai thién dang ké, tir hang 67/136 1én hang 63/140 (so v6i nim
2017). Trong d6, nhan lyc va thj trudng lao dong hang 47/140, xép vao hang trung binh
cao (thtt hang 36 - 70)'°. Ngudn nhan Iyc chua dip tng duge tdt nhu clu cla thi trudng
lao ddng s& 13 mdt thach thirc dang k& ddi v6i nganh du lich va ban than ngudi lao dong
trong nganh du lich Viét Nam hi¢n nay va trong twrong lai.

J Viét Nam hién nay, van chwua c6 trudng dai hoc trong nuéc mo nganh dao tao
Thac s Quan trj Khach san ma chi ¢6 mét sd trudng m& nganh dao tao Thac st Du lich
gén véi linh vye khach san. Ngoai ra, cé mdt vién dao tao Thac si Quén tri Khach san cia
nudc ngoai maé ra tir thang 10/2020 gidng day theo chwong trinh cta ho.

Hau hét céc khach san 5 sao, resort cao cAp déu thué ngudn nhan luc quan tri khach
san nuéc ngodi. Nganh dao tao Thac st Quan tri Khach san nhdm cung cip ngudn nhan
luc chdt lugng cao cho thj trudng van con dang bd ngd. Do d6, day 13 thoi diém rit ph
hop dé mo nganh dao tao Thac si Quan tri Khach san.

10 Klaus Schwab, The Global Competitiveness Report 2019, World Economic Forum,
http/iwww3 weforum.org/docs/ WEF _TheGlobalCompetitivegessReport2019.pdf. truy cdp ngay 18/01/2020
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Tinh hinh phat trién ngudn nhan lyc trén 1a co hoi dong thoi 13 thach thire dbi véi
nganh du lich Viét Nam trong thoi dai toan cau héa va hoi nhdp quéc té.

PHAN 2. NANG LUC CUA CO SO PAO TAO

1. Khai quat chung vé qua trinh dao tao

1.1.  Cdc nganh, trinh dj va hinh thirc dao tao

Vé dao tao dai hoc: Trudng Pai hoc Vin Lang dang thuc hién 03 hoat ddong dao tao
1a (1) Chuong trinh dao tao tiéu chuén, (2) Chuong trinh dio tao diic biét va (3) Chuong
trinh dao tao tién tién.

Chuong trinh dio tao tiéu chudn: Truong Pai hoc Vin Lang 12 mot truong dai hoc
da nganh vé6i 50 nganh ddo tao trinh do Pai hoc. Chuong trinh dao tao duge Hoi dong
Quéc gia Kiém dinh chit lwong gido dyc dénh gia 1a mét trong nhimg thé manh cia
Truong Pai hoc Véan Lang. Chuong trinh dao tao cua tung nganh duge xdy dung trén
chuong trinh khung ciia B Gido duc & DPao tao, phu hop véi nhu cdu cia thi trudng lao
_ ddng. Toan bd chwong trinh dao tao va d& cuong chi tiét (mén hoc) duge céng bb rong
rdi trén mang thong tin cia Trudng.

Chuong trinh dao tao ddc biét: Chuong trinh dao tao dic biét cia Truong Pai hoc
Vin Lang huéng t6i xay dung md hinh ctia mdt chuong trinh dao tao cong dén toan ciu,
kién tao thé hé m&i vé6i nhitng con ngudi c6 kha ning thay di trudc mot thé gisi ddy
bién dong. Sy khac bi¢t ctia chuong trinh dao tao ddc bi€t so v6i chuong trinh cla céc dai
hoc khéac 1a dao tao dya trén nén tang clia gido dyc khai phong: tao co hdi cho sinh vién
-~ danh gid ban than, lam chu twong lai va hinh thac lién két chit ch& vé6i cac doanh nghiép,
ga“'ln dao tao v6i thyc tién. Hién nay, Chuong trinh ddo tao dic biét duoc xay dung va thyc
hién & 06 nhém nganh 1a: (1) Kinh t& va quan tri kinh doanh, (2) X& hdi nhan vin va
ngdn ngit, (3) K¥ thuat, (4) Nghé thuat va thiét ké, (5) Nganh Dugc va Sirc khoe va (6)
Cong nghé.

Chuong trinh d3o tao tién tién: Chwong trinh tién tién v6i 03 nganh Quan trj kinh
doanh, Kinh doanh Thuong mai va Tai chinh ngan hang do Truong Pai hoc Vin Lang
trién khai dao tao cung Pai hoc Victoria - Uc, theo hinh thuc lién két chuyén tiép dao tao
2 + 2 (02 ndm hoc & Trudng Dai hoc Vin Lang, 02 ndm hoc va nhén be‘ing cir nhan cua
Dai hoc Victoria).

Vé dao tao sau dai hoc: Trudng Dai hoc Vin Lang ¢6 kinh nghiém nhidu nim dao
tao sau dai hoc va hién nay dao tao 07 nganh trinh ¢ Thac si, g(“)m: Quaén tri kinh doanh,
K¥ thuit mdi trudong, Tai chinh ngén hang, Kinh doanh thuong mai, Quan ly tai nguyén
va mdi trudng, Kién tric, Cong nghé sinh hoc.

Déng thoi Trudong Dai hoe Vin Lang duge BO Gido duc & DPao tao cho phép dao
tao trinh d0 Tién st Khoa hoc méi trudng, ma s6 9440301, theo quyét dinh sb 2865/QD-
BGDDT ngay 01/10/2020 cia B§ Gido duc & Dao tao.
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Céc chuong trinh dao tao dugc xdy dung theo hudng hién dai, dap Gng nhu clu

ngudn nhan lyc x3& hdi. Trong thoi gian qua, Trudng dd déng gop tich cuc cho sy nghiép

dao tao cac ngudn nhan lyc x4 hoi.

1.2.
1.2.1.

Quy mo dao tao
Dao tao dai hoc

Ngay 17/9/1995, Trudng Pai hoc Vin Lang chinh thirc khai gidng khéa hoc dau
tién. Sau 25 ndm hinh thanh va phat trién, hién nay Trudng c6 22 khoa:

(D
2)
3)
(4)
)
(6)
(7
®)
)
(10)
(11)
(12)
(13)
(14)
(15)
(16)
(17)
(18)
(19)
20)
1)
(22)

Khoa Khoa hoc co ban

Khoa Quan trj kinh doanh

Khoa Thuong mai

Khoa Du lich

Khoa Tai chinh ngén hang

Khoa K& toan - Kiém toan

Khoa Cong nghé thong tin

Khoa Ngoai ngit

Khoa K¥ thuat
Khoa Kién tric
Khoa Xay dung
Khoa My thuét & Thiét ké
Khoa Cong nghé
Khoa Cong ngh¢ 6 to
Khoa Quan hé c6ng chiing & Truyén thong
Khoa Nghé thuft tng dung |
Khoa Nghé thuat san khau va dién anh
Khoa Luét
KhoaY
Khoa Duogc
Khoa Pidu dudng va K§ thuét y hoc
Khoa X3 hoi

Phét trién 04 trung tAm: Trung tAm Dao tao Quéc té, Trung t4m Day nghé k§ thuat

cao, Trung

tam Ngoai ngit, Trung tdm Thong tin va Thu vién va 13 Phong chiic néng.

Ty 18 sinh vién tdt nghiép ding han, trung binh trong toan Trudng va ty 1& sinh
vién ¢6 viée 13am sau 01 nam t5t nghiép duge trinh bay tém tat trong bang 5 va bang 6.

[Bang 5. T 1¢ sinh vién t6t nghiép diing han trung binh toan Truing

giai doan 2014 - 2019}

STT Nam hoc Ty 1€ sinh vién t6t nghi¢p ding han (%)
1 2014-2015 68,54
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2 2015-2016 67,52
3 2016-2017 64,62
4 2017-2018 75,48
5 2018-2019 77,93

[Bang 6. Ty 1¢ sinh vién c6 viéc lam sau 01 niim t6t nghiép giai doan 2013 - 2018]

STT Nam tdt nghiép | Ty 16 SV ¢6 viéc 1am sau 1 ndm t6t nghiép (%)
1 2013-2014 89,0
2 2014-2015 93,3
3 2015-2016 93,1
4 2016-2017 94,0
5 2017-2018 95.05

1.2.2. Dao tao sau dai hoc

Dbi v6i dao tao sau dai hoc, quy md dao tao cao hoc trong 04 nim qua ting dang
ké, tir 39 hoc vién vao nam hoc 2015 - 2016 18n 415 hoc vién vao nim hoc 2019 - 2020.

458
400
350
304
254

2614-2015 20152016 20162017 20172018 20182019 20192020

B Hyoe vikn oo hye

Biéu dos 15: Quy mé dao tao bdc cao hoc giai doagn 2015 - 2020
Nha truong dd duge B§ Gido duc va Dao tao cép phép dao tao trinh do Thac si 07 nganh

bao gdm:
[Bang 7. Cac nganh dao tao Thac si]

STT | Nganh Ma nganh Vién ban cho phép

1 Quan tri kinh doanh 8340101 Quyét dinh sb 2739/QP-
BGDDT ngay 09/8/2016

2 Kinh doanh thuong mai 8340121 Quyét dinh sb 1532/Qb-
BGDDT ngay 04/05/2017

3 Tai chinh ngén hang 8340201 Quyét dinh sb 2634/Qb-
BGDDT ngay 07/08/2017
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4 | Cong nghé sinh hoc 8420201 Quyét dinh s§  1531/QPb-
BGDDT ngay 04/07/2017

5 | Cong nghé mdi trudng 60.85.06 Quyét dinh sb  4208/QD-
BGDDT ngay 15/09/2011

6 Quan ly tai nguyén va mdi | 8850101 Quyét dinh sb 1732/Qb-
trudong BGDDT ngay 17/05/2017

7 | Kién tric 8580101 Quyét dinh s§  1732/Qb-

BGDDT ngay 17/05/2017

Dong thdi Trudng Pai hoc Vin Lang dwge B Giso duc & Pao tao cho phép dao

tao trinh dd Tién s Khoa hoc méi truong, mi sb 9440301 theo quyét dinh sb 2865/QP-

BGDDT ngay 01/10/2020.

1.3.  Quy mo dao tao ciia Khoa Du lich
Hién nay Khoa Du lich dang dao tao 03 nganh: Quan tri Khach san, Quan tri Dich
vu du lich & Lt hanh, Quan tri Nha hang & Dich vu #n ubng vé6i tdng s sinh vién la

3.100 sinh vién.

Ty 18 sinh vién c¢6 viéc 1am cao. Hang nim Phong Khao thi va DPam béo chét luong
déu tién hanh khao sat sinh vién t&t nghiép d& dénh gié lai chét lrgng chuong trinh dao

tao va nhu cau xa hdi doi véi cac nganh hoc.

[Bang 9. Bang t¥ 1& sinh vién c6 viéc lam sau 1 nim t6t nghiép ciia
Khoa Du lich giai doan 2015 - 2020]

y TY LE SINH VIEN CO VIEC LAM SAU i
STT NAM y ) ;
NAM TOT NGHIEP (%)
1 2015 87
2 2016 89,9
3 2017 80,64
4 2018 90
5 2019 94
6 2020 99.07

27




8¢C

ddmysu
. Suoyd
. . (1La&SD yuesu 191 R
ugyyd 00y (0¥q req 0Bo ‘Te} 9p SuON| ’ weu 18] ury fia onyd
o . ‘ ‘wen) HAS ugAny) weu LI
Aep Suerd I3 wey], 9s) 504 O Yo} YUBYL . ey | YUIS WEU U} A OH
7 o¢j ogp €IS Wey] | /UESN | ‘opnu .
20
“9A 20H H

[wés yoryy| in ugn Is 2By L
yuesu o8) ogp yuLy Suonyd Suoxy ugyd 207 3gd Aép Sueid e13 wey) nny 00 uIA 3upI3 Yogs que(q "0 Sueq]
ués yopqyy 10 ugn) Is ey, yuesu Kép Suwi3 ugyd 20y 9> WU WP nOY 00 UIIA Sugls n3u10@ T



6C

JNOH “dL yosiny

H@ Suoniy,
SugN
yol] nQg 9A e@ 20y 183 ‘9}
quLL 0vI3 {0 213 98) ©] yury H@ SuQniy,
A Te03U ION
138U 10
. e oonu oey) 197 00y pH rew Suonyf, .
UgA Ugn| ugp Suony g . ¥102 JueT ugA 904
- 2O 1Yo de) 980 UeI) 0kq H@E Suoni], $00¢
(Aymiqisuodsaz . ‘ns e 3uoniy, - Yyoi1
T Teq ¢ ‘oonu Fuoxn oerpy ugpogn 91 | Yol ng ‘Is
[eos  9yerodio))) ) T - opI3 | n( eoyy UQIA Jurln)
. . 107 00y eouy 14o dej 0gd yurs] H@ Suoniy, LS . . o
d3ry3u queop . 7 oyd | ‘6961 ‘UenL YUV 9T
. : ugx 0Bq Teq 7§ 9q SugD ION 7
107 BX WU YopI], | i o S
deo TR} 9P 0 I8 Wey], 007 1
'0d Juoniy, :1ESD -
deo TR} gp €O WU DY) - S002
‘HGS A¢p 3uerd
RIS WeY) WeN -
ddygdu
' Suoyd
. . (L@soO quedu 10) o
uerd 00y (0eq Teq 090 Tey 9p SUON] ’ e TE) UQTY fA 01D
‘ . T ‘wew) HAS ugAny) ey .| LL
Kep 3uerd w13 wey], 0S) 207 2O Y21 Yuey ] . ey | ‘UIS WEU ‘UY) A OH
S i ot ogp eIS wey [ | /quesSN ‘opnu .
20H

“9A 00H




0¢

A] uenb oyd quIyd . .
- : - 2O ugl 1], oe)) UQANg
17 quip 19400 1 dgo TR 9p 10 WU DY) queop qui3y oLL L 08D URANSN 1%
ddwy3
) @M e . "TeO3U 00NU A 0NU
UgA Ugnj ugp ﬁomm 14 Suon v 101 181 K2q
(mendsod ULl 0Bq Teq 90 Teo3u L10C N
O} UI SMITAI T A 3ueT ugA 007 18Qg
| ) oonu 00y roUy 10 d#&y ) ‘19 .
suruo SuIdeIdAdT ’ 207 ) Suoniy, - yoi[ ng
. . Upl} 0Bq Teq 50 9q SUQD - . Afqy, g . €
:00us3I[oIuI JoIBN) \ ‘oG deo n wen® g BOY sUONIY, "BL61
s Yoy e N “Yuey L, qUIA 91
P 12} 9P 10 &A 93 0gnb 1%} UAIL
HH Ay 4 4
a% 3 N ﬁn op 10 18 wey) g3 ognb
PO SHRER Te}1 9p 10 WIqU QYD -
enb ndry oem) 1y o
d5m3 1e03U 2oNU
A
I 1o dey ugr) oeq 1eq 10 oI 610¢ N
ugn| ugp fuony g ’ i : ] SueT ugA 007 183
X ’ eA 0onu Suol) 1Yo de} opod nqinuend) | ‘weN .
(uoweSeuewr | - ’ 3109 “QE_NO@ —_p_— ugIA Sueln) ‘0L61 e
upl) 0%q 1eq 70 99 sUQD - L 9IA T ;
Ayresrdsoy UISpOIAT) " s 05 muend | wory 3uo yueyy], weyq
1ep Ul ’ B i
P T deo 1e1 9p [0 WU YD -
ws o LJuend ' 7 T
ddm3u
5 Suoyd
e3u 101 o
ugyd 20y (oeq TRQ 2B TR} P SUON] (1a@sod w 7 weu 18} udIy nA onyd
: . ) 501 2OT 7o wet) HES uRANI) o ‘we ‘quis weu ‘ugl eA OH 1L
Kep Sueid 13 wey], 9s) 20y O Yoy qury], oty oep eiS weyy | /queSN spnu ooM YUIS Wel U9} ¥

“GA 20H

I




1€

onu
1e08U A 3UON OBY) 10 _
‘ty3u 19y 080 I8} 080 0Bq
1eq G ‘oonu Suorn yuesu
) Sue
uAnyp 15 dey 9go ugn (i 0202 S xS
o1 ugA 20 uo
ddry3u 101 ugA 0gq Ieq 6( Te03u donu o on *A .g @ TR
‘ nruesi ‘ -
ugn] ugp Suony [ 20y eoy Iyo dey oo ar N I8 %M o e m
= 201 ug ugrA SueltD
upD) 0gq 1eq 70 99 8UQD 1EEN LS ora SHEID <861
7 . ‘ugny, re@ 3uen)
0S8 02
deo 123 9p 01 ‘93 o9nb 1
ap 10 ©I3 wey oonb
Te) 9p 10 WU YD
(s1e8euew "opnu guon Suey
Ayrendsoy 107 Sunyew 207 ey 1Yo dey 0o €10T UgA 007 1B uQniy,
uoISIoop [eroueury) | UM 0Bq Teq £0 9q 3UQD WeN - ol nQ eoyy
S YOBL 98 00 Ajuend ea | WIA B ugla 3UBLD ‘0L61
dég3u
o Suoyd
. . . (La@so yuedu 101 e
ugyd 00y (0eq req 080 ‘Te} 9p 3uON] weu 1€} UQTY HiA 57D
o . , ‘wew) HAS ugAny) weu N | LL
Aep Fuerd €13 weyL 0s) 00y 20T YOI YURYL . . ‘wey | “GUIS WeU ‘Tl gA OH
7 0®} oep BI3 wWey], /quedN oonu .- _
‘1A 00H




[43

0oNnu
1203U A SUOI 207 RO
oy} 10 “TY3u 107 1€) 0D

oeq 18q (1 “00onu uon ueq )
: dey ovo uan weyd onm 18 SueTUZA 00Y
. 007 eOUY IYO
1déySu 303 qeou I “w T vac oy ¢IN 18 Suoniy - Yoig
. oeq 1e ‘Te08U 20NU ugIq 9o ) ’ )
UEA UEN] UEP FUONH'T PAIRAL0 T8 ’ praed L10c n( eoyy ugIla Suern L
o0y eOUY Iyo dB) oBd 9y3u 3ug) ‘I8 ’ |
(yoxeasax Aypendsoqy ‘Sunpy ugA UeIl,
10§ SISATeUR BIR(]) UQ1} 08q Teq 80 9q UQD ULy
ues yoeyy og dgo
nno ugrySu Suon | T8 9P €0 BIS WIEY) ‘S 00
nd1 op yop upyd'1 | deo 183 9p 10 WU 1Y)
der3u 101 oonu
ugA Ugn[ Ugp SUONH'T 3uox 90y royy Yo dey 6102 Sueq
(ARSPUL| 4o 08q 1eq 50 ‘TR0SU . “weN ugA 00y ré@ Suoniy,
ue] ug 9] yuI
Aendsogom | oy 00y O 1Yo déy 5 1 )m/ Ha Mu amw RIA - goi ng eoyy 9
uoni uen
U W4sA5099 TIBIA) | gy opq 1eq 10 9q Bug) R Is uQIA BUBLD /161
HES QOB \ 08 09 ugr ot ey ], Sue
queSu Suoxn os 1y o oLL ol'] qUey [ sued
Ao quis 3ppp | 950 € 9P TO WU nYD
ddysu
’ Suoyd
. . (1a@so quedu 191 N
ugyd 00y (0eq Teq oo ‘Tey 9p SudN] - wel Te] UMY A 21D
) . , ‘wew) HAS uRAnyD gy | L1
Aep Suerd I3 wey, 0s) 00T O YN YUey], : ‘Trey | ‘quIs WEU ‘Ul eA OH
’ . 0%} 0P B3 Wey], /AUueSN ‘opnu ,
o0H

“9A 20H




133

ddrySu
, 101 | Suoyd .
‘ 1e
(0eq req oo ‘Te) 9p SuON] (L@SD ‘wew) yuedu ugAny) | Weu | wWed o '
0o 149 . . . UQTY 0A ONYD ‘YUIS | LT,
0s) o0y oYY yop Yuer], | HAS 0¥ 0ep I3 weyy, /quesN ‘oonu | ‘wrey .
’ : : weu ug) 2A OH
A 20H
20H

ues yoeyy i1 uend) yuedu guedu udAnyd
‘qugSu s 05 >ny) ugny ueyd 19Aniyy £ Aep Supis ugiA Sugd ‘queSu gur ug) Swnp nny 05 H0Y LoYY LYY ‘UYIA upl3 gogs queq ‘11 3upd]

ddry3u1n 091U [go3u o] Sue ueA 00y
ugA UEN] Ugp SUONH'C ea Suon (o de) ogo | g 6@ Stoni] - P
(juoweenew posoy) | Uo7 0PqTeq €0 99 8UQD - quigy L | 610T ([ EoU Toth Suer 8
Suonp 91 ognb I8 . LT
. — o Aqq, tqy, quiry,
3u nep| in ueny'| 181 9P 10 WU 0y - ugLy
ddmy3u
_ ’ Suoyd
. : (1a@so quedu 101 o
ugyd o0y (0®q 1eq oo ‘e gp Juon] ’ weu 1€} UQTY 1A YD
o . e ‘weu) HES ugAny ) weu | LL
Kep 3ueid v13 weyy, 0S) 20y BOUY Yoy Yyuey [, . ‘wey | ‘quIs WEU ‘Ug) BA OH
C 7 o¢jopp eI wrey] | /qUESN | ‘oonu .
o o0H
‘1A 00H




o0H

1743
uQn OBq Teq [( A 0oNU ) 6102 .
. , SueT ugA 00y
Suoxn 1yo dey oeo ugn pPifng | weN .
, 8@ UQIA 3urin)
oeq Teq 70 94 SUQD - inuenQ queop | WIA e a
i : n 0L61 “3uo]
98 05 dgo qury in uend Is
. ’ quey ], uetd
e} 9P [0 WU YD) - USLL
oty n 9A INDH
quiy o018 o e opr el - | dL yoemy H@ Suoniy,
"Teo3U donu 08y} 197 3ueN @ 204
007 vOYY 1Yo d2) oBd e ‘91 yury H@ suoniy,
o . SueT ugA
Uon Okq Teq ¢ ‘oonu ION eH N
3 e . S00¢ p10T | 00y e SuQniy
uox oy} 197 007 rewr Suony [, HE SuQni] . :
. yoff ng ‘Is | ‘ns oe1d - oI (T oy
rOY 1Yo dey oed ugn ugp o0nd
’ ugll | 9ud uQIA SuBlD ‘6961
oeq Teq 76 9q SuQD - 91 qursf HE Suoniy, 7 Py
o ] . ugn], quy 97
0g ION BH ANPUXH 207 ’
deo 1e3 9p 0 I3 WeyL, re@ uQniy, (1ASD -
"0g deo $00Z ‘HAS £ep
g1 9P £0 WU Q) Suers er3 wer) WeN -
dory3u
101 Suoyd )
‘ Te
(orq TRq 15 TR} 9P FUON] (L@SD ‘wrew) quesu ugdnyy | wed weu o “
1Yo Yo . . ) UgIy fA ONYo YuIs | LT,
0s) 20y vOUY YoN YuURY], | HAS O ogp I3 wey], /queSN ‘oonu | ‘wreqy .
’ : . weu ‘ug) eA OH
A 20H




G

eOUY Yo de) oed ugn SueT ugA
oq 18q 70 99 SU9D 020T 00y 1B SuQniy,
"0S 00 mmo (yoiT n( ues ‘on - Yot ng eouy
121 9P 0T g3 ognb e 1(7) 00y ugyN ‘18 UQIA JUBLD ‘G861
op 10 ©13 wrey) ‘g) ognb UL, ‘ugAny,
TR} 9P 10 WU 0D 2@ 3ugn
‘TROSU
201U A 29nU U0
oeyy 1I0H 181 Aeq yuIn
. L10T JueJ UBA
0eq Ieq 90 Te03U OoNU N
: . 18 001 e SuQnI],
o6y eoy 1Yo de) ugn o ) ]
ooy inuend | Adygl - goi] nq eoyy
oeq 1eq 50 99 SUQD
7 ‘IS 3uoniy, ‘8L61
0§ deo ‘
’ U9l UYL, qUUA 91
1g1 9P 10 &A g1 ognb 1) ’
ob 10 ®18 wey) ‘g ognb
Te1 9P [0 WU 0D
Teo3u oonu 1o dey
drySu
101 Suoyd )
‘ 1e
(oeq 1Rq 98O ‘TE) QP FUON] (LESO ‘wew) quesu ugAny) | weu weu o '
0y o . . ) UQIY fA oNd ‘quis | LT
0s) 004 BOUY YOI YURY], | HES 0¥ oep I3 Wwey] /UuRSN ‘opnu | ‘wrey -
7 . . Wy U gA OH
“GA 20H
20H




20H

9¢
-oponu guon
. . Sue
o0y eoyy Iyo dey ugn 6102 N
ugA 007 1ed
0eq Teq G( ‘Teo3u oonu weN weN .
: . o : . Suoniy, - Yot ng
o0y oty o dey ugm WIA 107 X A 00U BOUY | A QUL 4] Uend | WIA
. ’ 20U UQIA JupID
oeq Teq [0 99 SuQgd wg] ueH UdIA ‘020 ‘Is . .
N LL6T TWQIT
0s 05 dgo LN e
! ! %4 ue
12} 8P 70 WU 0y 1L 7HRG
opnu 12030 BA SU0n)
oy} 19y ‘ly3u 107 982
1€} 08O 0Bq Teq G -0onu
Suon yuedu ugAnyd
1yo dey opo upn oeq
1eq 60 Te0SU 20NU 90y
drysu
101 guoyd )
‘ 18
(oeq req oo ‘Tey 9p SwON] (L@sD ‘wen) quedu ugAny) | Weu weyu o ’
nyo o . . . ugry fA onuo ‘quis | LT,
0s) 00y BOUY YO1 YURY], | HGS 0¥} 0gp I3 Wey] /quesN ‘oonu | ‘ureq -
’ : . Weu ‘ug) gA OH
A 20H




LE

oeq t&q 90 9q SuUQYD AUy | €10T I8 ULL ouyd | ‘7L6TBueyl1gAnd upkndN | S
. UQTH URA 207 1BG
. s 07 weN ‘
Ppnu Suon 204 91 qurs] %H mm o ‘91 qury eoy| Suoniy oud | b
BOTPL J0 42} 0%0 URN SA B ‘1861 ‘Suel], Any, iqy wgiL
ogq teq IT 9q SugD ,
quEy ], J8 ], UgAn3N 207
oonu 3uox o0y ol ng| L10T WeN 1@ - 00T WeN JJTA BA YOI |
eoyy 1yo déy opo Tugm - 00 BOH URA | JIA TSUQLL n( 2oy WQUI 0 FuQNIY, :
ogq Teq L0 99 3uQD ‘9L61 ‘URIH oonyd upAn3N
oonu 3uon o0y .
] Uoi[ (g vA 0BT} UL, ‘207 UBA
eoyy o dey opo wem . G861 . N .
Yoty 0 g1 quryy 0g 0¥y oe@@ A SUONIL 0A | T
oeq Teq 71 9q 3SuQD ’ ‘ong ‘Is ULy, . n
’ 7 oUd ‘€S6T N UBA URANSN
ROSU 0102 (LSTINOLNODIVS)
oonu yo dey opd YN . | uopn 18S Yol  nqg
ol ng 4] uenQ ‘pueesz . 1
oeq Teq ¢0 99 SuQD . A} ug) 1is UBYN oQp WeLD
‘ MIN IS UL ‘
i ‘g.61 ‘Buern Suong UgAnSN
(1a@so | Suoyd
(oeqreq | ‘wew) dérg3u o
0o o quedu ugAny) weu 18] U9y
opd ‘re} gp Juony 9s) | HAS 191 weu . | LL9S
) ; : ’ : /quesN A ‘wey | fA ONUO ‘YUIS UILU ‘UY) BA OH 7
00y eOUY [OW YUBY] | 0¥) 0gp ‘oonu ‘TA 00H .
20
BI3 wey], H

[o2) oep e13 wey) Supls yuIy) 56 voyy B ‘ulA Sueld yoes que( 71 Sueq]




8¢

1o dey opd ugn 0gq queysy
1eq 60 “oonu 3uon ooy LT0T ‘WeN goil n@ HHNLL 4 8ug)
5 .
eotpy [yo dey oeo ugn 7 JSTA IS UQIT, ‘ogp wrel3 3ug) 9Ud “9L61 6
oeq 1eq £0 99 3UgD ‘Suonyq Sugol] UQANIN
Te03U 20nU 507 RO
. . SunesIeIA - YUIYO
Tyo de) oo ugn ogq 910¢ N
: o 1707 ‘wreN Ig [, 007 18 SuQni], ‘quey
1eq €0 ‘o9nu SUon 90y ooyorueq | ‘ns oeroH . ) 8
. BIA IS ULy, 1] yoif ng wour og Suonif,
rOUY Iyo dej oo ugn ’ oyd
“TL61 ‘weoH SuQD UgAnIN
oeq 1eq 7T 99 3ugD -
oonu 3uoxn 90y 100T | Yoi[ ng ugLn 18y nno Ugry3N
voup| 1o de) ogd ugn A1 ei@ IS URLL, | ‘ns ol UIA SUONI UJIA OUd | L
oeq 18q 01 99 SugD oyd ‘6561 ‘SuonT Juniy, Wy
oonu Suoxn o0y . 00T UQTH UBA 207
. . €661 WeN | | . . . .
eoyy 1o dey od ugn g yury 4jei@ | | ns ogIs | I8 - Yol ng eoyy 3uoniy, | 9
’ RIA ‘IS UQLL . :
ogq 18q 90 99 SUQD - oud ‘0S61 ‘NgH ugny weyd
(goanH)
203U 5onu 90y LT0Z | SY-HN-1Q 1O eoqy] Suoniy,
eo| [go dé) oo gy ‘ns ovI3 | ‘NATALGEHH Yo nyD oud
(IL@sO 3uond
(oeqreq | ‘wew) dyrysu .
nyo o quesu ughny) wen 1€} UQTY
opd ‘rey 9p Suony 9s) | HAS 103 Weu . . | LL9S
3] : : . . [quesN T ‘wey | 1A ONYd “YUIS WEU ‘UY) A OF ’
o0y eowY [ON Uuey[ | O} 0B ‘oonu ‘TA 90H .
20H

BIS Wey ],




6¢

"Te03U 0onuU 20y 2O

BIS Wey ]

145 de) oo Uen 0Bq €10 810C WOH'dL
12q 60 “0onu Suon o0y SUNNEN | o H0¢ s oerpy Yol n( 9§ 29p WeID oyd | 11
14 IS T3t ‘
eoyy 1Yo de) oo upn FAd B AL oud P861 “AnyL 903N T OA
oeq Teq 8 99 SUQD
0 0 Nu 3uorxy Sueqg Sugy o owSO
o 0y eoyy IYd . 6861 90X 00q 18@ SuQni], 00y e nes
00 3911], . . . |01
d B3 oo Ugll OBq ’ U ‘IS UQLL 0¥} 0T USTA -SUQNT) TRTA
1eq $0 Q9 8ug) oud ‘pS6l “Ugn] nOH 1By
"TRO3U 0ONU 207 BOU|
(LEso | Suoyd
(oeqreq | ‘wigw) drysu .
0o o quesu ugAny) weu Te) U9y
opd ‘rey gp Suony 9s) | HAS 101 wgu . . | LL9S
o : ‘ i . /qUesN S wey | A OnUoO “YUTS Wel ‘Ul A O 7
00y eOUY UOW UURYT | 0¥ 0Bp ‘oonu ‘T 90K .
20H




[Bing 13. Danh sdch cdn b quan ly phu trach nganh dao tao]

Sb Ho va tén, ndm sinh, chitc vu Trinh 49 dao tao, Nganh/ Ghi
T hién tai nam t6t nghiép Chuyén nganh | cht
L& Anh Tudn, 1969, Giang vién | Phé gido su - Tién Du lich
1. | Khoa Du Lich - Truong Dai hoc s1,2014
Vin Lang
Phan Thanh Long,1970, Giang | Tién si, ViétNam, | Quaén tri kinh
2. | vién Khoa Du Lich - Trudong 2019 doanh, Quan tri
Pai hoc Vin Lang Du lich
L& Minh Thanh,1978, Trudng Tién si, Thuyy S7, Quan tri hoc,
3. | khoa Du Lich - Trudong Pai hoc 2017 chuyén nganh Du
Vin Lang lich - Khach san
Quéng Dai Tuyén,1985, Giang | Tién si, Uc, 2020 | Nhén hoc (Di san
4. | vién Khoa Du Lich - Truong dai Du Lich)
hoc Van Lang
Ping Thanh Liém, 1977, Giang | Tién si, Viét Nam, | Quan Iy Kinh té
5. | vién Khoa Du Lich - Truong dai 2019

hoc Van Lang

[Bang 14. Danh sach ky thuit vién, nhin viéi iwong din thi nghiém co hitu]

SO

Ho va tén, ndm sinh, chirc vu Trinh d,(f) dao tao, Nganh/ Ghi
TT hién tai ndm tot nghiép Chuyén nganh cha

1. | Hoang Ngoc Hién, Pho trudng - QT kinh doanh

khoa Du Lich Thac si, 2013
2. ) Léanh dao quoc té

Tt Tudn Cuong, Giang vién Thac s12019 trong QT Khéich

San

3. 3:2:11 Nguyen Diang Khoa, Giang Thac s1.2016 Marketing
4, N.g}lyen' A Minh Binh Phuong, Thac $1.2019 QT Khéch san

Gidng vién
5. | Nguyén Thi Thanh Thao, Giang Thac s1,2017 QT Du lich va

vién Khéach san
6. A 7 .y A Thac s1,2017 QT Dich vu Du

Bui Xuéan Thang, Gidng vién lich v& Lit hanh
7. |+ 4 X - A Thac 51,2019 Quan tri Nha

Lam Hoang Phuong, Giang vién hang, Khach san
8. ] Thac s1,2020 Quan tri Du lich,

Phu Trudong Thing, Gidng vién Nha hang, Khach

San

9. Thac 51,2020 Quan tri Du lich,

Hb Ngoc Trang Dai, Giang vién

Nha hang, Khéch
san




10. x , . Thac 51,2018 Quan tri Du lich,
Phan - Nguyen Khanh  Linh, Nha hang, Khéch
Giang vién

san

11. X i vk . i Thac 51,2013 Quan tri kinh
Nguyén Dtc Hicu, Giang vién doanh

12. Bui Thanh Ptic, Gidng vién Thac 51,2011 Quan tri Kinh

Doanh

13.| Nguyén Ha Phvong Duyén, Clrnhén, 2019 | Quén tri Khach

Nhén vién san

3. Co s& vat chét phuc vu dio tao

Nha truomg diu tw co s& vat chit va trang thiét bi véi muc tiéu huéng dén khong

gian hoc tip hién dai. Tru s& va cdc co s& ndi trén deu thudc s& hitu cia Nha truong va

dang dugc khai thac, phuc vu cho dao tao. Truong Dai hoc Véan Lang hién ¢ 14 phong

méy phuc vu day hoc theo phuong phap hoc tdp hién dai va hién thyc hda ndi dung ly

thuyét dusi dang bai tap thuc hanh, mo phong. Ngoai gir hoc chinh, sinh vién c6 thé dang

ky str dung phong may ngodi gity dé tuy hoc, hoc nhém, thao ludn. Hé théng wifi phi séng
toan Trudng.

3.1. Phong hoc, giang dwong
[Bang 15. Phong hoc, gidng duwdmg phuc vu dao tao]
S6 | Loai S6 | Dién |Danh muc trang thiét bj chinh ho trg giazng| Ghi
TT | phong hoc |lwgng| tich day chu
(mn?) Tén thiét bi So Phuc vu hgc |
lwong | phan/ mén hoc
Phong M4y chiéu, may [170,36,| Céac mdn hoc
1 |hoc/giang | 170 | 17.573|  tinh, ampli, 170, | 1y thuydtva
dudng microfone 170, Anh vin
May chiéu, ,
. Man hinh TV c& , Cac mon ly
2 |Hoi truong 6 3.283 ) .
16n, ampli, , thuyet chung
microfone 12
Béng,
Phong méy may tinh, 12, 550,{ Anh vén, Tin
3 12 | 1.148 . .
tinh mic, 12, 12 | hoc dai cuong
may chiéu
3.2.  Co s¢ thuc hanh
[Bang 16. Cac co s& thwe hanh - m6 phéng]
STT |PHONG THUC SO DIEN sUC CHI TIEU
HANH - MO PHONG | LUQONG | TicH CHUA (m2/chd)
(Phong) (m2)
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1 Huéng din du lich 1 50 21 2.4
2 Reception Khéch san 1 70 32 2.2
Nha hang 2 220 50 4.4
3 Qudy Bar 1 80 25 3.2
Bép 1 100 25 4.0
4 Khu thay d6 Nha hang 1 - - -
5 Phong khach: Thuc 1 67 25 2.7
hanh budng phong
6 Phong Suite: Thyc hanh 1 65 25 2.6
budng phong nang cao
7 Thuc hanh Tour du lich 1 50 21 2.4
8 Thiét ké Tour du lich 1 77 23 3.3
3.3.  Trang thiét bi phuc vu dio tao
[Bang 17. Trang thiét bi phuc vu cho dao tao]
) . ) A Nuwée san p Tén hoc phan )
STT Ten. goi cia may, thiet bi, ki xudt, nim So s dung thiét Ghi
hi¢u, muc dich sir dung . lwgng chu
san xuat bi
1 | Phong hoc tir dudi 50 chd dén 200 212 | T4t ca c4c hoc
chd, c6 trang bi diéu hoa. 170, | phén Iy thuyét.
May chiéu, ampli, microfone 170,
Muc dich: phuc vy viéc giang day 170
va hoc tp cac mdn 1y thuyét.
2 | May tinh 36 | Cac mdn hoc
Muc dich: thyc hanh céc k§ nédng. | thie hanh vé
tin hoc, ngoai
ngit.
3 | Hoi trudng/gidng dudng trén 200 25 Céc hoc phan
chd c6 trang bj didu hoa. 6, 8, 6, | chuyén nganh.
May chiéu, man hinh TV ¢ 16n, 12
ampli, microphone.
Muc dich: t6 chirc hoi nghi, hoi
thao trong nudc va qudc té, sinh
hoat chuyén mon.
4 | Thiét bi két ndi internet Tt c4 cac hoc
Muc dich: Phuc vu viée két ndi, phﬁn ly thuyét
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. ) A Nuwdc san B Tén hoc phin .
Tén goi clia may, thiét bj, ki P So ) .z | Ghi
STT N . xuit, nam st dung thiét
hiéu, muc dich sir dung . < lwgng ) chu
san xuat bi
truy cép thong tin cho viéc gidng va thyc hanh.
day va hoc tép.
Thu vién Tét ca céc hoc
Muc dich: Phuc vu cong tac tra phén.
ctru, tham khao tai liéu.
6 | Trang thong tin dién tr cia Khoa, T4t ca cac hoc
trudng. phén.
Muc dich:
- Phyc vu nhu ciu tim hidu thong
tin vé& chwong trinh dao tao thac st
cua Hoc vién.
- Cap nht céc thong tin, yéu ciu
ctia khéa hoc ddi v6i Hoc vién.
3.4. Thu vién trwdng Pai hoc Vin Lang
" Dién tich thu vién: 2.499 m?; Dién tich phong doc: 1.731 m?
- S6chd ngéi: 1.633; S6 luong may tinh phuc vu tra ctru: 16
- Phin mém quan ly thu vién: 07
- Thu vién dién tir: http://thuvienso.vanlanguni.edu.vn;
- 86 lwong sach, gido trinh dién t: 5.115 ddu tai lidu
[Bang 18. Danh muc gido trinh va tai liéu tham khido nganh
Thac si Quan tri Khach san]
Nuéc Gido
Tén sach, tén tap chi £ Tén hoc trinh
« | (chighi nhitng sach xuat £ . | phansi | chinh/
So . Av .. | ban/ Nha xuat Tén tac | So . .
tap chi xuat ban o - 2 - dung Gido
TT o .1.. | Nam bin gia ban | \
trong S ndm tr¢ lai A sach, tap | trinh
o xuat p
day) ban chi tham
khao
A . Viét Phan
| pthoo oho ROl | oy | NXBEDOR | panh | 4 | Tridthoe | GTC
g ey 2019 | ' Lw
Gido trinh Tri€t hoc N
o tinstose |V | NXBDA | BN ,
2 | nganh KHXN&NV 12\1(?;)/ hg;’nsl” va chc I |Triéthoe | GTTK
khoéng chuyén nganh P cOng su
Triét hoc)
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Phén tich

The Analytic ~1iA
- ) dir liéu
Hospitality Executive: MY/ Kelly A tron
3 | Implementing Data Y NXB Wiley A 4 GTTK
.. 2016 McGuire nghién
Analytics in Hotels otu
and Casinos khéch san
g Phén tich
Business Analytics: Singap Iéglea . Christian ?rl;rllleu
4 | Data Analysis & ore/ Leafn ii Albright, n hi%n GTC
: Decision Making 2016 & Wayne L. &
2016 Winston cud
khach san
Ralph M.
Stair Jr., Phan tich
Michael dir liéu
» Quantitative Analysis | M§/20 | NXB E. Hanna, trong GTTK
for Management 18 Pearson Trevor S. nghién
Hale cliru
Barry khach san
Render
: Phan tich
) Research Methods in dix liéu
' Tourism, Hospitality | Anh/ Paul Runt trong
6 and Events 2017 NXB Sage va cac nghién GTIK
cdng sy ;
Management cliru
khach san
‘| Michael .
| Modern Hotel Anh/ | NXB Chibili va Quén ly
7 | Operations ‘ . A khach san | GTC
_ 2019 | Routledge cac cong a g
Management ar hién dai
‘ Ha Nam
: Gido trinh Quan tri Vigt X Khéanh Quén ly
'8 | Kinh doanh Khéch | Nam/ | ocb 1008 | i va Khch san | GTTK
N ké . A cn s
' san 2020 cac cdng hién dai
su
International Human NXB Peter . Quakn trl
Anb/ Dowling nguon
9 | Resources Cengage A A GTC
2017 . va cing nhan lyc
Management Learning S
sy quoc te
Readings and Cases B. . Quaén tri
: . . Sebastian A
10 |0 International Anh/ NXB Reiche va ngudn GTTK
Human Resource 2016 Routledge . A nhan luc
cac cdng S
Management S quoc t€
Sustainability in Miguel
Hosplta.hty: How \oh/ | NXB Angel . Quén tri
11 | Innovative Hotels are 2016 Routledee Gardetti, bén vitn GTC
‘ Transforming the & Ana &
Industry Laura
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Torres

Sustainable Canad NXB Margaret Quén tri
12 | Hospitality and 2018 | Society Ann | GTTK
Tourism Management Publishing | MacLean 1 VEng
Managmg. Hos.pltahty Robert C. Néng cao
Organizations: Anhy/ Ford & hidu sult
13 | Achieving Excellence NXB Sage | Michael vy sS4 GTC
. 2019 dich vu
in the Guest C. Khach
Experience Sturman ach san
The Heart of Néng cao
Hospitality: Great N . oA o %
14 | Hotel and Restaurant My/ NXB Micah h%eu suat GTTK
i 2016 SelectBooks | Solomon dich vu
Leaders Share Their .
khéch san
Secrets
Quyét
Financial dinh tai
15 | Management for Anh/-| NXB Pet§r chinh cho | GTC
. 2019 Pearson Atrill . 1
Decision Makers quan ly
khéch san
NXB
Educational Quyét
Hospitality Industry MY/ Institute of lS{aymond dinh tai
16 | Managerial A the o chinh cho | GTTK
. 2016 . Schmidga . 1
Accounting American 1 quén ly :
Hotel Motel khach san
Assoc
17 The Business of Anh/ | NXB ' Peter Sﬁlﬁ tﬁi GTC
Resort Management | 2015 Routledge Murphy . &
udng
. TS. HS .
. s Vit . Quan tri
Pai cuong quan tri j NXB Dai Huy Tyu g
18 | chu nghi dudng Nam/ 1y o kinh 6 | & TS. L khu nghi | GTTK
2015 ;A dudng
Chi Cong
David A. ﬁ%?lhqizo
19 Leadqshlp for Anb/ NXB Sage Waldman tro'ng mai | GTC
Organizations 2019 , Charles \
- trudng da
OReilly . 1
van hoa
Susan A.
Wheelan, Lanh dao
Creating Effective Anh/2 Maria hi¢u qua
20 | Teams: A Guide for 020 NXB Sage | Akerlund trong mdi | GTTK
Members and Leaders & trudng da
Christian vdn héa
Jacobsson
71 The Economics of Anh/2 | NXB Tribe Kinh té GTC
Recreation, Leisure 016 Routledge John du lich
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and Tourism

The Economics of

NXB

Norbert

Kinh té

22 | Tourism Destlnat}ons: 2017 Routledge Vanhove du lich GTTK
Theory and Practice
Maharaj
Tourism in the Green | Anh/ NXB Vijay Kinh té
23 Reddy & . GTTK
Economy 2017 | Routledge . du lich
Keith
Wilkes
Tourism, Hospitality A s
and Digital Kayhan Hc, .Suih
. s thai k¥
Transformation: Tajeddini thuat s
24 Strategic Anh/2 | NXB , vanessa fron GTTK
Management Aspects | 019 Routledge Ratten, nod r%h
(Innovation and Thorsten théch
Technology Merkle
. san
Horizons) ‘
Hospitality Hé sinh
Management and Busulwa, 1 o
. . théi k¥
Digital R, thudt 56
95 Transformation: Anh/2 | NXB Evans, tron GTC
Balancing Efficiency, | 020 Routledge N., Oh, e
oy nganh
Agility and Guest A, & Khéch
Experience in the Era Kang, M. san
of Disruption i
Analytics in Smart ?ﬁiﬁg’ hKhiéil tﬁzc
‘ Tourism Design: M§$/20 | NXB & Pt
26 : . Fesenmai thi truomg | GTC
Concepts and 17 Springer . A
Methods e, Daniel thf)ng
R. (Eds.) minh
. gfsft{a?lil;ibility' From \nih/ TI‘?:iCh
27 | the Margins to the NXB Michal nhiém X | .
. _Varg 2016 Routledge Hopkins hdi doanh
Mainstream: A nohié
Textbook EHIep
Lipika
Corporate Social Kaur Trach
)8 Responsibility in the | My/20 | NXB IGI Guliani & nhiém xa GTTK
, Hospitality and 16 Global Syed héi doanh
Tourism Industry Ahmad nghiép
Rizwan
Branding in the Quén tri
. . thuong
Digital Age: How can A
o-brands build solid | My/20 | "B L8P | Nikolaos hiéu
29 . Lambert khach san | GTTK
and enduring 16 Academic Taskos trone kv
relationships with the ngu }%ény
Millennial Generation k§ thust
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sd
Quan trj
thuong
Global Brand Jan- hiéu
30 Strategy: World-wise | M§/20 | NXB Benedict khach san GTC
Marketing in the Age | 17 Springer Steenkam trong ky
of Branding p nguyén
ky thut
SO
Principal Bootcamp: Su kién
31 Accelerated Strategies | Anh/2 | NXB Brad 1 két noi va GTC
to Influence and Lead | 020 Routledge Johnson tuong tac
from Day One da chiéu
Su kién
39 Boo.tcamp For Anh/2 NXB FCM Russell 1 ket noi Va | GTTK
Business 016 Payne trong tac
‘ da chicu
Hospitality Revenue e
) . NXB Apple Quan tri
33 | Management: Mg/20 | Academic | Peter 1| doanh thu | GTC
Concepts and 20 Szende .
. Press khach san
Practices
NXB
Revenue American
Management: N Hotel & Quan tri
34 | Maximizing Revenue l;gy/ZO Lodging ngfes 1 | doanhthu | GTTK
in Hospitality Educational & khach san
Operations Institute
(AHLEI)
[Bang 19. Danh muc tai li¢u chuyén khdo, tap chi nganh Quan tri khach san
Tén sach, tén tap .
S8 Cl}l (chi ghi l}hm}g o Nha xut Nain Tén h(_)c,phan SU | s
sach, tap chi xuat Tac gia , xuat | dung sach, tap .
TT . « ban . , chu
béan trong S nim ban chi
tré lai day)
; |Environmentand | Andrew Routledge | 2016 | Kinh té du lich
tourism Holden
E-cc?mmerce 2019 — | Kenneth C. Khai théc hicu
Business, Laudon & w e . s
2 Pearson 2019 | quathi truong
Technology Carol G. thone minh
and Society Traver &
3 Human Resource Dessler, G. Pearson 2016 Qufm i neron
Management nhén lyc quoc t&
4 Soft Skills for the Goodheart- Goodheart- 2016 Lénh dao hiéu
Workplace Willcox Willcox qué trong moi
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Publisher

trudng da van
héa

Soft Skills to
Advance Your
Developer Career:

Lanh dao hiéu
qua trong moi

> Actionable Steps to Zsolt Nagy Apress 2019 trudng da van
Help Maximize hoéa
Your Potential
6 Economics for Irvin B. Cengqge 2019 | Kinh t du lich
Today Tucker Learning
Management: Thomas Lanh dao hi¢u
) Bateman, \ T
Leading & McGraw qua trong moi
7 . Scott Snell . 2019 N <
Collaborating in a Hill truomg da van
o and Robert .
Competitive World hoa
Konopaske
International Cheol S. Eun, | McGraw- Quyét dinh tai
8 | Financial Bruce G. Hill 2015 | chinh cho quén
Management Resnick Education ly khach san
Human Resource David K. Quén tr ngudn
9 | Management inthe | Hayes va Jack | Wiley 2015 hén luc i Sc té
Hospitality Industry | D. Ninemeier Heq
Raymomd A.
Noe, John R.
Fundamentals of A
Hollenbeck, McGraw Quaén tri nguon
10 | Human Resource . 2017 A Lk
Barry Gerhart | Hill nhén lyc quoc te
Management .
and Patrick
M. Wiight
Consumer . Khai thac hiéu
. . Michael R. x 1t g s
11 | Behaviour : Buying, Solomon Pearson 2017 | qua thi trudng
Having and Being thong minh
_ Handbook of Datlen J Edward )
12 | Globalisation and . ' Elgar 2019 | Kinh té du lich
. Timothy .
Tourism Publishing
Hanya
Events Project 1()}1:3)1;1;2:1}; Su kign ket noi
13 Management Els, Ian Reed, Routledge 2016 va-tkuong tac da
chicu
Vanessa
Mawer
Strategic Quan tri doanh
Management for thu k}léch san,
14 | Tourism, Nigel Evans | Routledge 2015 | Quyét dinh tai
Hospitality and chinh cho quan
Events ly khach san
Marketing for Philip T. Q.ljan tr;l thuong
. Kotler, John hiéu khach san
15 | Hospitality and Pearson 2016 , A
Tourism T. Bowen, trong ky nguyén
James k¥ thudt s
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Makens,

Seyhmus
Baloglu
Hospitality Dayld.C. X Qlfan trl, thuong
. Bojanic va . hi€u khach san
16 | Marketing Willey 2017 \ A
Management Rojbert D. trong ky nguyén
Reid k¥ thuét so
Sustainable
Development of a
Tourism
Destination:
Realism or
Idealism?: i 1A
17 | Evaluating the Wout Ambert . 2017 QNu n trj bén
T Neckermann | Academic viing
sustainability of a
destination
development project
through
Community-Based
Ecotourism
American
Hospltah.ty Industry Raymond S Hotel. & Qu’yet dinh ta}
18 | Managerial Schmideall Lodging 2016 | chinh cho quan
Accounting & Educational ly khéch san
Institute
American
Hotel and restaurant | Raymond Hotel. & Quaén tri doarh
19 . Lodging 2018 .
accounting Cote e thu khach san
- Educational
Institute
American
. Michael L. Hotel & o 11s
20 Managing frgnt Kasavana, Ph. | Lodging 2017 Quan. Ey kh?Ch
office operations . san hién dai
D. Educational
Institute
Revenue American
Management: Hotel &
Maximizing Gabor . Quan tri doanh
21 . Lodging 2017 .
Revenue in Forgacs . thu khach san
o ge Educational
Hospitality .
. Institute
Operations
Ronald F. American
Managing service in | Cichy, Philip | Hotel & e Lt
22 | food and beverage | J. Hickey, Jr.; | Lodging 2016 Quan. ly khgch
. . : s san hién dai
operations editor, Jim Educational
Purvis. Institute
Hospitality facilities David M. American Quén 1§ khéch
23 | management and . Hotel & 2015 e
. Stipanuk. . san hién dai
design Lodging
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Educational
Institute
American
Hosbitalitv sales James R. Hotel & Khai thac hi¢u
2 dfn arkeyﬁn Abbey, Ph.D., | Lodging 2014 | qué thi trudng
& CHA. Educational thong minh
Institute
Tourism Elsevier o A 1 g Tap
25 Management Lid. 2020 | Kinh t€ du lich chi
Journal of SAGE sQaiagig lé};?Ch T
26 | Hospitality and Publications | 2020 | Mencal, ) ap
. Quén tri khu nghi | chi
Tourism Research Inc. N
dudng
Annals of Tourism Elsevier A . Tap
27 Research Lid. 2020 | Kinh tés du lich chi
t International Journal . Quan' ly kh‘fwh
.1 Elsevier san hién dai, Tap
28 | of Hospitality 2020 . , .
Ltd. Quaén tri khu nghi | chi
Management N
dudng

Ngoai ra, Khoa Du lich con ing dung cong nghé, hoc li¢u truc tuyén, phan mém mo
phéng phuc vu cong tac dao tao cho Thac si nganh Quaén tri Khach san:

- Céng nghé ung dung trong dio tao tryc tuyén hién nay da dugc trién khai tai hau
hét cac truong dai hoc 16n trén thé gidi. Vi moi trudong hoc tp va chuyén nghi€p, hudng
dén céc chudn muyc qudc té. Sinh vién dugc hoc tép va thyc hanh, tng dung trén cac phén
mém mb ph(’)n‘g; doanh nghiép du lich duoc cung cp béi truong quan tri kinh doanh
Harvard Business School va Cesim - Cong ty phét trién phin mém tmg dung cta Phén
Lan, gitip sinh vién 1am quen v6i mdi truong sir dung tiéng Anh mot cach tu nhién, tiép
cin cach hoc chi ddng, nang cao ning lyc suy nghi doc ldp va tu duy duy hé théng.
Cesim sir dung cong nghé mai nhit dé gitp sinh vién cai thién dang ké kha ning duy tri
kién thirc, ra quyét dinh kinh doanh va k¥ ning 1am viéc nhém trong méi trudng truc tiép
hoic truc tuyén. Sinh vién ciing dugc 1am quen véi c4c tinh hudng quan tri va kinh doanh
thuc té trong nganh du lich, khach san, nha hang va dua giai phap dé giai quyét cac thach
thirc kinh doanh thuc su. Qua d6 thé hién dugc néng lyc quan tri tich hop hi¢u qua gitta
kinh doanh va tmg dung cOng nghé tién tién hién dang dugc céc trudng dai hoc hang diu
trén thé gidi vé ddo tao du lich khach san ap dung.

Trang truy cp truc tuyén: https:/hbsp.harvard.edu/coursepacks/695127.

- Giai phép ddo tao chuyén nghiép Lobster Ink v&i nén tang tng dung video truc
tuyén Mobile Learning hién dang dugc trién khai tai Trudng Pai hoc Van Lang. Day cling
1a don vi cung cip giai phap dio tao cho cac tap doan Khach san hang dau thé giéi nhu
Marriott International, Waitrose & Partners, Dubai Way, Mandarin Oriental - the Hotel
Group, Accor Hotels, Hilton va céac td chic nhu The Culinary Institute of America,
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Forbes Travel Guide, Hotelschool The Hague, Resense - the Sense in Wellness va WWF -

World Wildlife Fund - Endangered Species Conservation.

Trang truy cép truc tuyén: https://account.lobsterink.com/.

3.5. Cos6 thiec hanh thyc tdp ngodi co s¢ dao tao
Tai: Chloe Galary 02-06 Phan Vin Chuong, Cau Anh Sao, Tan Phy, Q.7,
TP.HCM
Lién hé: Anh Minh - Téng Gidm ddc - Tel. 0913010139

[Bang 20. Danh sach co sé thuc tap ngoai co sé¢ dao tao]

STT | PHONG THUC SO DIEN SUC CHI TIEU
HANH - MO PHONG | LUQONG | TIiCH CHUA (m2/chd)
(Phong) (m2)
1 |Nhahang 1 150 50 3.0
2 | Bép 1 200 50 4.0

4. Hoat dong nghién ciru khoa hoc

Ném 2019, Trudng Pai hoc Vian Lang td chtc thanh cong hoi thao khoa hoc Québc

té. Hoi thao bao gdm 05 chu d& va thu hut dugc g?m 500 nha khoa hoc tham du. Cac chu
& chinh ciia hoi thao bao gdm:

Thiét k& bén vitng va thich tmg v6i bién ddi khi hau

Cong ngh¢ sinh hoc ing dung

Thanh phd Théng minh — Sang tao: Nhan dién thuong hiéu Thanh phd H) Chi
Minh

Du lich cong ddng va phét trién bén viing trong bdi canh toan ciu

IADW 2019 “Séang tao vi cong ddng” '

Nam hoc 2018-2019, Trudng Dai hoc Vin Lang ¢6 05 du an duge tai trg tir cac )

chirc 16n bén ngoai, v&i tong gié tri cic dy 4n (trong va ngoai nude) twong dwong 4,3 ty

dong. Pay ciing 13 két qua cia ¢ qué trinh x4y dung quan hé hop tac quéc t&, véi cac ddi

tac trén tinh than trin trong va céi mé. Két qua ndy da gitip cho Trudng Pai hoc Vin

Lang ngay cang phét trién. Cu thé nhu sau:

Dy 4n UK — VN HEP dugc Hdi ddng Anh, tdng gia tri du 4n 60.000GBP (twong
duong 1,8 ty ddng) dé hd trg Nha trudng dio tao k§ ning viét bai ding trén cAc tap
chi khoa hoc thudc hé thdng ISI va Scopus, chudn quic té.
Dy 4n AUF duge Cong ddng cac Trudng Pai hoc khéi Phap ngit tai trg 10.000
EUR (twong duong 266.000.000 ddng) nhidm hd trg Nha truong x4y dung mé hinh
“Pdi thoai doanh nghiép” d& nghe nhiing y kién tir phia doanh nghiép vé yéu cu,
k¥ nang cta nganh va tr d6 Nha truong c6 cac gidi phap gitip sinh vién hoan thién
hon.
Dy 4n Erasmus, dugc Phin Lan tai trg 43.800 EUR (twong duong 1.165.000.000
ddng) nhim hd trg ddo tao vé logistics.
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- Du 4n Pathway, dugc FEC — Phan Lan tai trg chi phi vé may bay va chi phi sinh
hoat cho 05 giang vién di hoc tai Phén Lan, trj gia tvong duong 118.000.000 dong

va 03 du 4n khac di ndp va dang cho két qua cudi cung.
- Du 4n HEI dugc Phin Lan tai trg 2.000.000EUR (tuong duong 2.750.000.000
ddng) nham hd trg nang cao ning luc giang vién nganh Du lich va Khéi nghiép.

- Dy 4n Pathway, duoc Gegco — Uc tai trg cho 03 - 05 giang vién di hoc tai Uc.
- Dy an Y tudng quy hoach thanh phd séng tao tuong tac phia Péng TP.HCM, hop
tac voi FCG — Phin Lan, HAPICO, d3 béo céo ngay 15/10/2019.

Bén canh d6, hoat ddng nghién ctru khoa hoc clia can bd gidng vién, thudc moi

i chuyén nganh nham phat trién ning lyc NCKH trong ddi ngii giang vién va Nghién ctru

. vién cta Truodng va thu hut ngudn nhan luyc chét lwong cao tir bén ngoai, dé phat trién

" Truong.

Giai doan tir ndm 2013 dén 2019, Trudng Pai hoc Vin Lang ¢6 75 d8 tai nghién ciru

: khoa hoc (NCKH) cila gidng vién, trong d6 c6 03 d& tai hop tac quéc té, 23 dé tai cip co
* 50, thyc hién theo don ddt hang 39 d8 tai, 01 d& tai cAp nha nudc, 08 d tai clp S&/Thanh

phd, véi tbng kinh phi wéc tinh 23,715 ti ddng.
[Béng 21. S6 hrong dé tai Nghién ciru khoa hoc]

Niim hoc Cip CipTinh, | CipBd | Phdihgp | Viétgisao | Tongcong
Truong Thanh don vi ngoai | trinh, sach
| 2017-2018 13 0 0 3 8 24
2018-2019 12 0 6 2 21
2019-2020 30 1 0 _ 0 15 47

T ndm 2013 dén 2019 hoat déng cong bd cac cong trinh nghién ciru, sb luong bai

" béo dugce dang trén cac tap chi khoa hoc 13 867, trong d6 s6 lwong bai bdo dugc dang trén

céc tap chi khoa hoc trong nudce 13 637 va trén céac tap chi khoa hoc qudc té 13 230 (c6 76
bai dang trén tap chi ISI va Scopus).
[Bang 22. S6 lwgng bai bao khoa hoc]

Nim hoc Tap chi, ky yéu Tap chi, ky yéu ISY/Scopus Tong cong
trong nwéc quoc té

2017-2018 13 0 0 24

2018-2019 12 0 1 21

2019-2020 30 1 0 47
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[Bang 23. Cic cong trinh cong b6 ciia giang vién, nha khoa hoc co hitu thudc nganh
diang ki dao tao cia co sé dao tao trong S nim tré lai diy]

SO Tén edne tinh Tén tac Niim v A cing b Ghi
TT ng tri i am va nguon cong bo chi

1 Cong tac dao tao ngudn nhan 2215’ Tap chi ,du lic.}i Viét Nan},

tue du lich Tong cuc Du lich Viét Nam, So
: i 7/2015, 55.

2| Ban vé hop tc, lién két phét 2015, Tap chi du lich Viét Nam,

tridn du lich Tong cuc Du lich Viét Nam, So
: 9/2015, 41-45.

3. Am thyc - san phém du lich 2915 , Tap chi du lich Vit Nan},

h d?l.n ) Tong cuc Du lich Viét Nam, SO
P 10/2015, 28, 29.

4. | Khai théc gi4 tri van héa 4m 2(215’ Tap chi ,du hc.}{ Vigt NarrA,m,

thue Viet Tong cuc Du lich Viét Nam, So
i i 11/2015, 44-45.

5 | San phém lru niém ctia Ha Noi 2915 , Tap chi ,du hc.hA Vigt Nan}’

trone mét du khach Tong cuc Du lich Viét Nam, SO
g 12/2015, 54-55.

6. Ngudn lyc dé& phéat trién Du 2(116’ Tap chi du hC,}i Viét Nan},

lich Viét Nam Tong cuc Du lich Viét Nam, SO
: i 1+2/2016, 55-56.

7. | Ban v& ddo tao du lich trong L& Anh 2(216» Tap chi ,du hc_}{ Viét Nan},

161 nhap ASEAN . Tong cuc Du lich Viét Nam, S0
oL hep Tuan | 3/2016, 39-40.

8. | Mot s6 van dé dit ra dbi voi 2016, Ky yeu Hoi thao khoa hoc
d30 tao vin héa nghé thudt, thé Néng cao chat fugng dao tao vén
duc thé thao v du lich trong héa nghé thuét, theé duc othé thao va
bé  canh hoi nha qil(”') i du lich theo hudng chuan khu vuc

L ihap va qudc t&, NXB Thanh Nién,
. ] pp.33-45

9. | Mot s6 van dé dit ra ddi voi 2017, Ky yéu hdi thao khoa hoc
4o tao, phat trién ngudn nhan toan quoc Dao tao nhan lyc du lich
Iuc du lich hién nay theo dinh hudng Nghi quyét s6 08-

) ' ) NQ/TW ngay 16/1/2017 ctia B§
Chinh tri, pp. 1992-200. NXB.
Vin hoc. ISBN. 978-604-957-948-
6

10.| Anh huéng cia tinh hap dan o

didm dén t6i su hai Iong va y 2018, Tap chiKinh t va Phat
. e a R ek trién, sO 252, thang 6 ndm 2018, tr.
dinh quay lai cac diem dén du 90-100
lich tAm linh tai Vi€t Nam
11 Céac yéu té anh hudng dén hoat

bdéng Jién két dao tao giita
doanh nghiép va cac truong dai
hoc trong linh vuc du lich tai

2019, Kinh té va Du béo, Sb 12,
04/2019
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S6 Tén cone trinh Tentdc | o o Ghi
TT cOng tri i am va ngudn céng bo chu
TP. H6 Chi Minh
12. 2019, Phat trién ngun nahan I
Chu treong chinh sach cia d‘f.liChAViét 7NaAm trong Péi canh
Péng va Nha nuée vé phét ho1 nhdp, Ky yéu hoi thio khoa
trién ngudn nhian lyc du lich hoc quoc t6, Nha xuat ban BHQG
g - ' TPHCM, p3-20. ISBN: 978-604-
73-7107-5
13.| Tac dong cia chat lugng dich (2018), Tap chi Kinh té va du 4n
vu dén 1ong trung thanh cta
khach hang stt dung dich vu
khéch san 4,5 sao tai TP. Hd
Chi Minh
14.| T4c dong cta chét luong dich (2018), Hoi thao khoa hoc
vu dén 1ong trung thanh cta Phan
khach hang st dung dich vy Thanh
khéch san 4,5 sao tai TP. H) Long
Chi Minh
15.| Effects of service quality on (2018), Business and Economic
customer satidfaction and Horizons
customer loyalty: A case of
four and five star hotels in Ho
Chi Minh City, Vietnam :
16.| "Building Trust on the online 2015, Global Review of Research
review site of Trip Advisor: the in Tourism, Hospitality and
cases of top ranked hotels in Leisure Management
Ho Chi Minh city, Vietnam" (GRRT}.ILM)' An Online
- International Research
Journal (ISSN: 2311-3189) 2015
Vol: 1 Issue: 2
17.| The real project-based design 2015, World Conference on
and its link to enhanced L& Minh Hospitality, Tourism and Event
effectiveness of  hospitality © VIR Resear ch (WHTER) &
manacement  courses  in Thanh | International Convention and
v & Expo Summit (ICES) 2015 “New
letnam Paradigm Era and Roles of
Tourism” KOREA
18.| Research

presentation: "Building Trust
on the online review site of
Trip Advisor: the cases of top
ranked hotels in Ho Chi Minh

2015, HSRS#82 NVT NZ501
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city, Vietnam"

.| Research

presentation: "Building Trust
on the online review site of
Trip Advisor: the cases of top
ranked hotels in Ho Chi Minh
city, Vietnam"

20.

Research presentation:
Research findings and

Publication process: "Building
Trust on the online review site
of Trip Advisor: the cases of
top ranked hotels in Ho Chi
Minh city, Vietnam"

21.

Seminar "Thematic analysis
and exampled studies"

22.

Co-author: "Integration of
Cross-cultural
Experiences and Professional

Competencies: Views from

Programs in Higher

23.

Education”.

Integration of Cross-cultural
experiences and professional
competencies:  views  from
international exchange

programs in higher education.

24.

Proceedings of the Global
Conference on Business,
Hospitality, and Tourism
Research:

25.

Organizational Structure at the
Contemporary Interface

26.

Investigating the Relationships
among Sentiment, Hotel

Aspects, and Customer’s Home
Country from Online Reviews:

2015, HSRS#104 NVT NZ501

2015, HSRS#105 NVT NZ501

2016, Khoa Quéan ly cong nghiép
DH Béch Khoa Tp HCM

2017, 26th International
Conference on

Teaching, Education and Learning
(ICTEL) in Nanyang
Technological University,
Nanyang Executive Centre,
Singapore.

201 8, People: International Journal
of Social Sciences, 3(3), 1694-

1714. ISSN 2454-5899

2018, Volume 1. ISSN: 2641-
5046. ANAHEI Publishing by an
authorized editor of Scholar
Commons.

2019, Book Title: Contemporary

Human Resources Management in

the Tourism Industry. 24 pages

DOI: 10.4018/978-1-5225-5760-
9.ch001

2019, Available at SSRN:
https://ssrn.com/abstract=3357751

55



56 Té€n cong trinh fen tac Nim va ngudn cong bd Ghi
TT gia cha
A Machine Learning Approach
27.| Bao t6n va Phat huy gié tri di 2015, Hoi thao bao ton va phat
san vin hoa cta ngudi Chim huy gié tri vdn hod dan tdc Cham.
qua hoat dong du lich cua tinh Uy ban Nhén dan tinh An Giang.
Ninh Thuan: Mot sé vin dé can
nhic cho sy phét trién bén
viing
28.| Phdn bién s&ch Vian hoa Sa 2016, Tap chi Nghién clru va Phat
Huynh v6i Dong Nam A trién 8.6 (132)
29. . . 2016, Hoi thao: The 5th
Conservation and promotion of .
) ] International Conference on
Cham cultural heritage in the Vietnamese Studies, themed
context of sustainable tourism “Sustainable Development in the
development in South Central Context of Global Change”,
Vietnam. Hanoi, Vietnam 15-18 December
30.| Sach viét chung: Vin hoa 2017, NXB Néng Nghiép,
Cham H’roi TP.HCM
31. Quéng 2017, P(?stgraduate Research
Living heritage has a heart: | ppy; Eslynrlg;’s;ll::tgfx;?;lmempomfy
s i e G|t | S s
University of Hong Kong, China
] 17" October
32.| Tix trict ly LingaYoni: Nhin lai 2018, Tap chi Bao tang va Nhén
nhitng két ndi gitra cong ddng hoc 3&4 ISSN: 0866-7616
Cham Ahier - Awal thong qua
nghi 18 truyén théng.
33.| Co-author Paulson, Dave, Jane 2018, the 117th American
Hill Goes to Panduranga: The Anthropological Association
Semiotics of Endangerment Annual Meeting. San Jose,
and Language as Social Action California.
in Vietnam
34|Is living culture ignored? 2018, The 21* Indo-Pacific
Rethinking the Conservation Prehistory Association conference,
Approaches of Cham temples Hue, Vietnam, 23-28 September
in Vietnam
35. 2019, Tap chi Khoa hoc x& hi

Phat trien bén vitng cidc san

mién Trung 06

56




50 Tén cong trinh Tén tae Nam va hguén cong bd Ghi
TT gid chu

phdm vin hod Chim & tinh
Ninh Thuan: Tiép cn cac bén
lién quan

36.| Who really benefits from 2019, The International
tourism?: Indigenous Conference for Sustainable
Perspectives on  Revenue Tourism Development:
Sharing from Tourism at a Sustamable Toupsm Developmer}t
Cham Living Sacred-Heritage in Southeast Asia. USSH, Ha Noi,

December 3-4th

Site in Vietnam.

37| Pong tic gia: Du lich théng
minh: co hdi rat ng?m khoang 2020, Tap chi Khoa hoc DH Vin
cach cho sy phéat trien Du lich Lang
¢ Tra Vinh

38., Nhin lai chinh sach va céac
chuong trinh phat trien & lang 2020, Tap chi Khoa hoc x& hoi
nghé truyén thong Chim tinh ving Nam B
Ninh Thuin

39.|1Is living heritage ignored: 2020, International Journal of
Revising the heritage Intangible Cultural Heritage, Q2.
conservation of sacred Cham
living stes in Vietnam

40.| Co-author: Authenticity and 2020, Journal of Heritage
tourism  development:  the Tourism, Q1
simple problem of incense at
Cham living heritage sites in
Vietnam '

41. 1. Phén tich hién trang va dé 2015, Tap chi Céng thuong — SH
xuét giai phap phét trién kinh 10
té du lich Bén Tre qua ma trin
SWOT v

42| Nghién ciu x8y dung 2017, Tap chi Cong Thuong — Céc
Marketiqng dia phuorng, nhim Piing lfét qua nghjén clru }(hoai hoc va
p%lét trién du lich tinh Bén Tre Thanh ung dung cong ngh¢ _So 08

43,1 Y dinh chon hoat dong trong Liém 2(}18, Tap C.hi Cong Thuong — Cac
ky nghi & Bén Tre cua khach ket qua nghién ctru khoa hoc va
du lich néng thon Ung dung cdng nghé S6 03

44| Hinh 4nh diém dén du lich 2018, Tap chi khoa hoc X4 hi Tp.
xanh Bén Tre Ho6 Chi Minh - s6 05 ndm 2018

45] Ung dung mot s§ tiéu chi 2018, Tap chi Cong thuong — Cac

truyén théng Marketing dia

két qua nghién ctru khoa hoc va
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Tén cone trinh Tén tac N v3 A cbne b Ghi
TT én cOng tri i dm va nguon cdng bd chil
phwong nhim phat trién du lich ting dung c6ng nghé - $6 12
tinh Bén Tre
46.| Investing in the Mekong River 2018, Macrothink Institute —
Delta of Vietnam - The Business and Economic Research -
Opportunity for Small and 2018, Vol, No.3 — August 31,2018
Medium Enterparises of Korea
[Bang 24. Danh sach bai bao khoa hoc ctia Khoa Du lich giai doan 2015 - 2020]
BAI BAO \
5 A sk PONG
HOQO VA | HOC | KHOA HQC TEN BAI BAO . <
TT n - TAC | NAM
TEN VI Trong | Quoc KHOA HQC GIA
nuwdc té
Phét trién du lich bién — dao
tinh Pha Yén, Tap chi Khoa
X hoc Pai hoc Van Lang; S 2018
12, T11/2018; tr129-136,
ISSN: 2525-2429
“Phét trién du lich tinh Phu
Yén giai doan 2010 —
20177, Ky yéu Hoi nghi
X y e FOTRET 2019
khoa hoc dia ly toan quoc
14n tht XI nim 2019,
, ISBN: 978-604-9822-65-0
Lam Thi — <
Thac Dao tao phét trién nguon
1 | Thay . . )
s nhéan lyc du lich tinh Pht
Phuong L . A
Yén trong boi canh hoi
X nhap — Ky yéu HT “DL Phi 2019
Yén trong lién két ving
Tay Nguyén — Nam Trung
B§”; T06/2019; tr.31- 40
Bai bdo “Tang cudng céac
yéu t6 vin hoa clia cong
ddng cu dan bién trong viéc
X . 2019
da dang hoa sdn pham du
lich tinh Pht1 Yén” trong
Ky yéu Hbi thao qubc t& Du
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lich cong dong va phét
trién bén viing trong boi
cénh toon cdu hod, Khoa
Du Lich trudng Dai hoc
Vin Lang t& chiic ngay
10/4/2019

Nguyén
Thi Thao

Thac
si

“Mbt 56 giai phap phat trién
c4c loai hinh va san phim
du lich 03 ving Ha Tién-
Kién Luwong, Rach Giad-Hon
DAt-Kién Hai va U Minh
Thuong” trong Ky yéu Hoi
Thao Khoa Hoc do UBND
tinh Kién Giang td chirc
ngay 02/11/2019. Tai Ha
Tién, Kién Giang

2019

Bai bdo “Thuc trang phat
trién du lich cong d(‘Sng tai
tinh Pdng Thép” trong Ky
yéu Hbi thao qudc té Du
lich céng dong va phét
trién bén viing trong boi
cénh todn cdu héa, Khoa
Du Lich truong DPai hoc
Vin Lang t& chiic ngay
10/4/2019

2019

Du lich xanh: Giai phap
phat trién du lich bén viing
ctia huyén dao Phu Quéc,
Tap chi Céng nghiép | S6 1,
Thang 1/2020, Trang 73 —
78 | ISSN: 0866-7756

2020

Thyc trang du lich cdng

2020
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dong tai tinh Pong Thép,
Tap chi Khoa hoc Dai hoc
Vin Lang | S6 20 — Théng
3/2020, tir trang 49 dén
trang 57 | ISSN: 2525-2429

Phét trién du lich xanh — bai
hoc kinh nghiém cho Phu
Qubc, T. ap chi Du lich Viét
Nam | S6 thang 6/2020,
trang 19 -21 | ISSN 0866-
7373

2020

Ta Tuong
Vi

Thac
st

Phat trién du lich cong
dbng gin véi bao tén vin
hod phi vt thé cta nguoi
Khmer tai S6c Trang, Tap
chi Cong thwong; s6 16
thang 09/2019; tr172-177;
ISSN: 0866-7755

2019

Ung dung m6 hinh
HOLSAT nghién ctru sy
hai long cua du khach ndi
dia dén Pa Lat, Tap chi
Kinh té va dy bdo; s6 33
thang 11/2019; tr70-73;
ISSN: 0866-7120

2019

Nguyén
Anh Loi

Thac

ST

Giai phap hoan thi¢n quan
Iy nha nude dbi voi hoat
dong du lich tai tinh Long
An, Tap chi Cong Thuong;
s& 17 thang 09/2019; tr171-
176; ISSN: 0866-7756

2019

Giai phép phat trién du lich
cong ddng tai huyén Lam

2019
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Binh, tinh Tuyén Quang,
Tap chi Céng Thuong; sb
22 thang 12/2019; tr99-105;
ISSN: 0866-7756

Bai bao “Nhitng nhan t6
anh hudng dén phat trién du
lich sinh thai Vuon quéc
gia Phit Qubc”, Tap chi
khoa hoc Pai hoc Vin
Lang; 6 13, T3/2019 — s6
ISSN: 2525-2429

Ho6 Tran
Vi

Thac

ST

Phét trién san phdm du lich
van héa dua trén co s& khai
thac cac gi4 tri vin hda Viét
Nam tai Cong vién vin hda
Sudi tién, T ap chi Khoa hoc
Dai hoc Vin Lang; S6 18;
T11/2019; tr82 — 88; ISSN:
2525-2429

2019

Bai bdo “Phét trién du lich
cong ddng tai Ct lao Théi
Son — Tién Giang” trong
Ky yéu Hoi thao qudc té Du
lich cong dong vé phat
trién bén vitng trong béi
canh todn cdu héa, Khoa
Du Lich Truong Pai hoc
Vin Lang t8 chic ngay
10/4/2019

2019

Nguyén
Thu Théo

Thac

ST

“Pénh gia sy phat trién du
lich huyén d4o Van Pdn”,
Tap chi Kinh 16 dw bdo; sb
24,T8/2019; tr.121-122;

2019
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ISSN: 0866-7120

Hoang
Ngoc Hién

Thac

ST

Ung dung md hinh
Timeshare dé phat trién du
lich nghi dudng tai Bén Tre
Hoi thao gidi phép phat
trién du lich Bén Tre trén
co s& lién két, hop tac cac
tinh, thanh khu vyc Pdng
bang S6éng Ctru Long, trang
16,17

2019

Strc chira du lich tai di€m
du lich — giai phap cho su
phat trién du lich sinh thai
bén viing va hiu qua tai
Bén Tre

Hoi thdo giai phap phat
trién du lich Bén Tre trén
co s lién két, hop tac céc
tinh, thanh khu vuc Pong
bing Song Ciru Long, trang
23,24

2019

Du lich du thuyén, san
phim tiém nang trén Song
Sai Gon. Tap chi Du lich
Viét Nam, ISSN: 0866-
7373, s6 12/2019 tr.54-55

2019

Nguyén
Thi Thu

Thac

ST

Bai bao “Dién dnh — kénh
quang ba hi¢u ndng cia
nganh du lich”, Tap chi
Khoa hoc Pai hoc Vin
Lang, s6 12-T11/2018;
ISSN: 2525-2429

2018

Phét trién du lich dién 4nh

2020
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tai Viét Nam, Tap chi Khoa
hoc Pai hoc Vin Lang, sb
19 01/2019, tir trang 125 —
132 | ISSN: 2525-2429

Nguyén
Thi Duén

Thac

ST

Bai bao “Loi ich tr phat
trién du lich dya vao cdng
dong tai khu du lich Vuon
quéc gia Tram Chim, Pdng
Thép”, Khoa Du Lich
truomg Pai hoc Vin Lang
td chirc ngay 10/4/2019

2019

10

Nguyén
Minh Binh
Phuong

Thac

st

Psychological and
Relational Moderators for
the Relationship Between
Brand Equity and Its
Consequences, Journal of
Electronic Commerce in
Organizations (JECO),
Volume 18, Issue 4, Page
93-116 | 1539-2937

2020

11

Trén Vin
Hung

Tién

Dy 4n san xuat thir nghiém

Surimi

2012

Study on lifestyle-related
disease prevention
materials focusing on the
differentiation control of
gastrointestinal endocrine
cells

2016

Elucidation of the
molecular basis of digestive
tract barrier damage / repair
and creation of

gastrointestinal protective

2019
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food corresponding to
aging society

Nghién ciru cong thirc tao
nuée udng thao dugc Pong
trung ha thao

2020

Dietary fermentable fiber
reduces intestinal barrier
defects and inflammation
in colitic mice.

Journal of Nutrition (SCI,
1F=4.398), Volume 146,
Issue 10, 1 October 2016,
Pages 1970-1979.
https://doi.org/10.3945/jn.1
16.232538.

Suzuki
T.

2016

Guar gum fiber increases
suppressor of cytokine
signaling-1 expression via
toll-like receptor 2 and
dectin-1 pathways,
regulating inflammatory
response in small intestinal
epithelial cells.

Molecular Nutrition& Food
Research (SCI, IF=5.151),
2017 Oct;61(10). Doi:
10.1002/mnfr.201700048.
Epub 2017 Jul 31.
https://doi.org/10.1002/mnf
r.201700048

Suzuki
T.

2017

Dietary psyllium fiber
increases intestinal heat

shock protein 25 expression

Ogata
M, Tari

2017
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. TAC | NAM
Trong | Quoc KHOA HQC ,
nwée té G1A
in mice. Arakaw
Nutrition Research (SCI, aT,
1F=2.737). Suzuki
Volume 39, March 2017, T.
Pages 25-33
https://doi.org/10.1016/.nut
res.2017.02.002
A novel whey tetrapeptide
IPAYV reduces interleukin-8
production induced by Oyama
TNF-o in human intestinal | M, Yod
Caco-2 cells. Journal of oK, He
X Functional Foods (SCIE, F, 2017
1F=3.470). Volume Suzuki
35, August 2017, Pages T.
376-383
https://doi.org/10.1016/j.jff.
2017.06.001
Short-chain fatty acids
suppress inflammatory in
Caco-2 cell and Mouse
colons
ournal of Agricultural and
Food Chemistry (SCI, Suzuki
X 2018
1F=3.820), 2018 Jan 10; T.
66(1):108-117. Doi:
10.1021/acs.jafc.7b04233.
Epub 2017 Dec 26.
DOLI: 10.1021/acs.jafc.7b04
233
Dietary fermentable fibers )
Lo Suzuki
X | attenuate Chronic Kidney T 2018
Disease (CKD) in mice by
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T Qud KHOA HOQC TAC | NAM
rong u’{oc . GIA
nwéc te
protecting the intestinal
barrier.
Journal of Nutrition (SCI,
1F=4.398), 2018 Apr 1;
148(4):552-561. Doi:
10.1093/in/nxy008.
https://doi.org/10.1093/jn/n
xy008
Citrus kawachiensis peel
powder reduces intestinal
barrier defects and Kawaba
inflammation in colitic ta A,
mice. Nagata
Journal of Agricultural and Y,

X | Food Chemistry (SCI, Fukuda | 2018
1F=3.820), 2018 Oct 24, N,
66(42):10991-10999. Doi: Suzuki
10.1021/acs.jafc.8b03511. T.
Epub 2018 Oct 11.

DOI: 10.1021/acs.jafc.8b03
511
Exopolysaccharides
Wanata
from Leuconostoc mesenter b
c,
oides attenuate chronic y
. . o Yoneji
kidney disease in mice by
ma
protecting the intestinal _
] Y, Hisa
barrier

X _ K, 2019
Journal of Functional Foods

Yamam
(SCIE, IF=3.470). Volume

oto Y,
52, January 2019, Pages .

Suzuki
276-283 T
https://doi.org/10.1016/ jff. '
2018.11.005
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Nghién clru qué trinh san
xudt bdt thiry phén protein
tir phé liu c4

Tap chi Khoa hoc va Cong
nghé, 56 6A, tap 48, trang
339-347.

D5 Thi

Yén

2010

Production of surimi from
silver carp
(Hypophthalmichthys Harm
andi)

Tap chi Khoa hoc va Cong
nghé, 36 6A, tap 49, trang
325-332

D3 Thi
Yén

2011

Nghién ctru qua trinh san
xudt bot thuy phén tir phé
liéu c4 sir dung enzyme
Alcalase.

Tap chi noéng nghiép va pha
t trién néng thon, trang 82-
86

2012

Anh hudng ctia tinh hip
dan diém dén t6i sy hai
long va y dinh quay lai cac
diém dén du lich tAm linh
tai Viét Nam, 2018, Tap chi
Kinh té va Phdt trién, sb
252, thang 6 nam 2018, tr.
90-100

Céc yéu t6 anh hudng dén
hoat dong lién két dao tao
gifta doanh nghiép va cac
trudng dai hoc trong linh
vuc du lich tai TP. H Chi
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Minh, 2019, Kinh té va Dw
bdo, S 12, 04/2019

Vvé cong tac NCKH cua sinh vién, c6 337 dé tai nghién ctru khoa hoc cia sinh vién,
hoc vién da duge nghiém thu dat loai kha, t6t v6i tdng kinh phi 604,639 triéu ddng.
[Bang 25. S6 lwgng dé tai NCKH ciia sinh vién, hoc vién giai doan 2013 - 2019]

S6 lwong dé tai Sb lwong dé tai , .
Nam hoc oo, , . . Tong so dé tai
khoi kinh t€ - x4 hoi khoi k§ thuét

2013 -2014 67 29 96
2014 —-2015 61 13 74
2015 -2016 38 09 47
2016 - 2017 5 10 15
2017 -2018 5 5 10
2018 - 2019 9 17 26
2019 - 2020 8 17 25
Tbng cong: 193 100 293

. Cong nghi€p), trong d6 ¢b & tai dugc doanh nghiép mua ban quyén.

C6 54 giai thudng cac cap dbi véi dé tai NCKH sinh vién tham gia dy thi dat cac
loai giai thudng, trong d6 c6é 20 giai thudng Sinh vién NCKH cap BO, 05 giai thuong
Frueka cAp thanh phd va 17 giai thuéng Loa Thanh do Hoi Kién tric su Viét Nam t chire
va 12 céc loai giai thudng khac Hoat dong nghién ciru khoa hoc ctia sinh vién dugc thuc
hién thudng nién & héu hét nganh dao tao. Mot sb d8 tai dat giai cao & céc cude thi cép

" Thanh phé, cip B (Mdi trudng va Cong nghé sinh hoc, Kién tric - Xay dung, My thut

Giang vién cta Khoa ciing da thyc hién mdt s6 dé tai Nghién ctru khoa hoc & cac
cép khac nhau (xem bang 25)
[Bang 26. Danh sach d@ tai khoa hgc ctia giang vién Khoa Du lich thwe hién]

S6 QD,
S6 . Cép quyét ngdy thang Két qua Ghi
Tén de tai , . , ,
TT dinh, md3s60 | nam/ngdy | nghiém thu | chu
nghi¢m thu
1. | Chuong trinh phdt trién | Chuong trinh | 2005- 2006 | D& nghiém
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ngudn nhéan lyc du lich Viét | cap Bo (Téng thu
Nam dn nam 2015 tdm nhin | cyc Du lich)
2020.
2. | Nghién cGu danh gid thuc
trang va d& xuét cac giai phap
nang cao hiéu qud cdng tic| , .
) \ ) oo Tong duc Du D3 nghiém
tuyén truyén quang bé thong | N 2006 -2007
L 2 . lich Viét Nam thu
qua cac an pham thong tin du
lich d6i v6i mot sb thi truong
du lich quéc té trong diém
3. | X&y dyng md hinh du lich| , i
) R 2 . «. | Tong duc Du D34 nghiém
ndng thon ven bién & Viét| . o 2006-2007
] .o lich Viét Nam thu
Nam - Vi du & Hai phong
4. | Thuc trang va giai phap dé .
) ) .g . & p P Ny Tong duc Du bi nghiém
manh loai hinh du lich chita | _ ) 2006-2007
Lo lich Viét Nam thu
bénh tai Viét nam
5. | Nghién cttu xuc tién cac mén | B Vin hoa, n
. L ) . . bi nghiém
an ti€u biéu cia Vi¢t Nam | Thé thao va |2008-2009 0
A u
hudng t6i thi trudong Tay Au | Du lich
6. | Nghién ctu phat trién loai | Bo Vian héa, { 2011-2012 .
‘ At e xren 2 ‘ ba nghiém
hinh du lich tdm linh tai Viét | Thé thao va "
u
Nam Du lich
7. | Khai thac gia tri cia Van hdéa | B§ Van hoéa, | 2014-2015 | D3 nghiém
4m thyuc Viét dé phat trién du | Thé thao va thu
lich Du lich
8. | Co s& khoa hoc va giai phap | Cip Bo 2003/2004 | b3 nghiém
cho xut khiu tai chd qua du thu
lich & Viét Nam
9. | Co s khoa hoc cho viéc phét | Cip Bo 2004/2005 | ba nghiém
trién mang lugi dao tao du thu
lich
10.| Co s& khoa hoc cho viéc phét | Cap Bo 2005/2006 | ba nghiém
trién ngudn nhén luc du lich thu
11.| Dé 4n “X4y dung ddingiitri | Cép 2007/2009 | B4 nghiém
thirc nganh Vin héa, Thé thao | Nha nude thu

va
Du lich”
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12.| P& 4n “Chién lugc phét trién | Cip BO 2009/2010 | Pa nghiém
nhan lyc vin héa, thé thao va thu
du lich giai doan 2011-2020”

13.| D& an “Quy hoach phét trién | Cip Bo 2010/2011 | P3 nghiém
nhén lyc nhém nganh vin thu
héa, thé thao 2011-2020” va
“Quy hoach phat trién nhan
lyc nganh Du lich 2011-
2020”7

14.| D& 4n “Quy hoach mang lué6i | Cip B 2011/2012 | Pa nghiém
co s& dao tao vian hoa, thé thu
thao va du lich 2011-2020”

15.| P& 4n “Quy hoach mang lu6i | Cap B 2012/2012 | Pa nghiém
co s¢ dao tao du lich 2011- thu
20207

16.| P& 4an ddi méi co ché chinh | Thanh phd  |2013/2014 | P4 nghiém
sach dao tao, bdi dudng, su thu
dung va dai ngd can bd vin
héa co s@, van nghé si va vin
dong vién thé thao thanh ph
| Ha Noi

17.| P& 4n nang cao sic hip din | Thanhphd  |2014/2016 | Di nghiém
va ndng lyc du lich Ha N(f)i thu

18.| Nghién ctru phét trién ngudn | Thanh phd [ 2016/2017 | Pa nghiém
nhan lyc du lich chit Iugng thu
cao cia thanh phd Hai Phong

19.| Nghién ctru phat trién san | Thanh Phé = [2017/2018 | Pa nghiém
phém du lich dic thu cua thu
thanh phd Hai Phong

20.| Nghién ctu phat trién san | Thanh Pho 2018/2019 | ba nghiém
phém du lich dic tha cida thu
thanh phd Ha Noi

21.| Chuong trinh du lich tdng | Bo 2015/2018 | Bd nghiém
trudng xanh thu

22.| Phén tich diéu kién va nhu 2019-2021
ciu hinh thanh diém dén du | Cép quéc gia | (dang thyc
lich lién két 4 tinh Phd Yén- hién)
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Binh Dinh-Pak L&k-Gia Lai
(Thudc @& tai doc lap cép
quéc gia “Co s& khoa hoc cho
viéc hoach dinh chién lugc
Marketing du lich lién két 04
tinh Pht Yén-Binh Pinh-bBak
Lik-Gia Lai”. Mia sb:
DTDL.XH-03/19)

23.

“Nghién ctru x8y duyng mo
hinh phét trién du lich gén véi
bao tdn da dang sinh hoc tai
khu dy trit sinh quyén Kién
Giang” (D& tai doc 1ap cip
qubc gia, Mi sb 12/15-
DTDL.XH-XHTN)

Cép qubc gia

2016-2019

ba nghiém
thu

24.

Hién trang moi truong du
lich, nhiing van d& cip thiét
dst ra va gidi phap dam bao
mdi tradng cho phét trién du
lich bén vitng tai Khanh Hoa

Cép tinh

2017-2018

bi nghiém
thu

25.

“Céc gidi phép thich Ung va
Umg phé gép phin giam nhe
tac dong cta bién dbi khi hau
d6i v&i hoat dong phat trién
du lich & Viét Nam”

Cép bd

2009-2010

ba nghiém
thu

26.

Co s& khoa hoc phat trién du
lich ddo ven bd vung du lich
Béc Trung BO

Cép bd

2008-2009

bid nghiém

27.

Co s& khoa hoc phat trién du
lich thé thao mao hiém &
ving nti Tay Béc Viét Nam

Cép bd

2006-2007

Di nghiém

28.

M4 hinh bdo v€ moi trudng
du lich v6i sy tham gia cda
cong ddng & dao Cét Ba - Hai
Phong

Cép bd

2002-2003

Pi nghiém

29.

Déanh gia hi¢u qua x& hdi cia
hoat dong du lich (l&y vi du

Cép bd

2001-2002

bi nghiém
thu
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TP. Ha Long)

30.| “Co s& khoa hoc va giai phép bi nghi€ém
phat trién du lich bén vimg & | , . | thu
n . .. .. - | Céapnhanuéc | 2000-2002
Viét Nam” (Pé tai doc lap
cép Nha nudc)
31.| Phét trién du lich sinh thai Cu D3 nghiém
Lao Cham - Hoi An - Quang | o thu
L .| Cép nha nuée | 2001-2002
Nam (Thudc dé tai KH cép
NN KC -09-12)
32.| Nghién ctru thuc tién Viét bi nghiém
Nam va kinh nghiém céc thu
nude dé xac 1ap co sé khoa
hoc xay dung chinh séch phat Cép bod 2000-2001
trién du lich sinh thai bén
vimg, bao ton da dang sinh
hoc & Viét Nam
33.| Co s& khoa hoc x4c dinh hé | , bi nghi€ém
. . | Cap bd 1999-2000
thong khach san theo lanh tho thu
34.| Co s& khoa hoc phat trién du | . | b3 nghiém
T Cép bd 2000
lich sinh théi ¢ Viét Nam thu
35.| Nghién ctru bién dong mdi P3 nghiém
truong do hoat dong du lich thu
iy ta & vong Ha Long -|
g4y fa 0 VUNE & M8 7| o4p nha nuéc | 1997-1999
Quang Ninh - Hai Phong
(thudc d& tai cAp NN KHCN
07.06)
36.| Co s¢ khoa hoc cho viéc xay | , | ba nghiém
. o i Cap bd 1997
dung céc tuyén, diém du lich thu
37.| Nghién ctru khai thac hop ly | o ba nghiém
o S Cap nha nuée | 1995-1997
tiém nang ho Thac Ba thu
38.| Panh gid hién trang mdi Pa nghiém
treong khu vuc Hoa Lu -Ninh | thu
Binh phuc vy phét trién Du| o
. Ao Céap nha nudc | 1994-1996
lich (B¢ tai doc 1ap cap NN
phdi hop gitta UBND tinh
Ninh Binh va TCDL)
39.| Hién trang va nhitng dinh Cép nha nude | 1995-1996 | Pa nghiém
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huéng cho quy hoach phat
trién du lich ving Péng Nam
B9 thoi ky 1996-2010

(Nhiém vu n/c thudc D& 4n
NN v& phat trién KT-XH
vung Dong Nam Bo)

thu

40.

Nghién ctru bién dong dudng
bd bién khu vire Vinh Bac Bo
(D& tai KT.03.19.03)

Cép nha nuée

1995-1996

D4 nghiém

41.

Nghién ctru st dung tu li€u
vién tham thanh 14p ban dd
trudng nhiét bé mit nude bién
(D& t3i KT.03.16.01)

Cap nha nuéce

1994-1995

bi nghiém

42.

Ung dung k§ thuat vién tham
trong nghién ctru va thanh 14p
ban d6 phan bd d6 duc twong
d6i ving clra song ven bién
Vist Nam (D&  ta
48B.07.02.05)

Cép nha nuéc

1990-1991

Di nghi¢m
thu

43,

Ung dung k¥ thuat vién tham
trong didu tra nghién ctru hién
trang stt dung d4t dai ven bién
Viét Nam '

(D8 tai 48B.07.02.02)

Cép nha nuée

1989-1990

bi nghiém
thu

Hwéng nghién ciru dé tai ludn viin hoc vién ¢6 thé huéng din hoc vién

[Bang 27. Hwéng nghién ciru dé tai luin vin hoc vién co thé hwéng din hoc vién]

Huéng nghién clru, linh

Ho tén, hoc vi, hoc ham nguoi

So6 lugng hoc vién

SO vuc nghién ctru c6 thé T .
) ] x ; ngudi cd theé hudng dan hoac cao hoc/NCS ¢6
TT | nhén hudng dan hoc vién N . .
vién cao hoc/NCS the ti€p nhan
cao hoc/NCS
1. |Phét trién du lich, QT |Lé Anh Tuén, Phé Gido Su 3
Khach san, ning lyc canh | Tién St
tranh du lich
2. | Phét trién du lich, hanh vi | Phan Thanh Long, Tién St 3
tiéu dung du lich
3. | Nhan lyc, Quan tri Khach | Lé Minh Thanh, Tién S 3
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san, Du lich bén viing

Du lich bén viing, du lich

véan héa...

Quéng Pai Tuyén, Tieén Si

Marketing du lich, hanh vi
tiéu dung du lich

Ping Thanh Liém, Tién ST

6. | Am thuc, Du lich bén vitng

Tran Vén Hung, Tién St

Quan tri khach san, tai
chinh

Trinh Thi Thay, Tién St

8. | Kinh t€ du lich, Marketing

Nguyén Duong Giang, Tién ST

Quén 1y nha nuée vé du
lich, phat trién du lich,
Marketing du lich

Nguyén Van Luu, Tién Si

10

Vin héa du lich, du lich
bén vitng

Nguyén Phu6c Hién, Tién ST

11

Kinh t& Du lich, Nhan luc

Tran Thi Thuy Trang, Tién ST

12

Panh gid tai nguyén du
lich, du lich cong ddng

Tir Anh Nguyét, Tién Si

13

Phét trién du lich, NNL du
lich, Marketing, du lich
bén vitng, du lich tdm linh,
DLVH, DLST, QT khéach

san...

Nguyén Quyét Thing, Phé Gido
Su_Tién St

14

Du lich sinh théi, du lich
cong dong

Nguyén Hoang Phwong, Tién Si

15

Du lich Homestay, Du lich
MICE

Nguyén Coéng Hoan, Phé Gido
Su _Tién Si

16

Phét trién du lich, du lich
bién ddo, dia 1y du lich,
DLST...

Pham Xuan H4au, Phé Gido Su
_Tién St

17

Phat trién san phim, chién
luge du lich, du lich bén

ving...

Pham Trung Luong, Phé Gido
Su_Tién Si

5. Hop tac Quoc té trong hoat dong dao tao va nghién ciru khoa hoc

[Bang 28. Danh sach di tac qudc té trong hoat ddng dio tao va

nghién ctru khoa hoc cia Khoa Du lich]

STT

Tén doi tac

Hoat dong

Thoi gian
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STT Tén doi tac Hoat dong Thoi gian
Trudng PH Vén Lang trd thanh thanh 1997
vién DH ngoai cong 1ap dau tién cua t6

1 | AUF . . n A .
chtic Pai hoc Cong dong Phap ngit
(AUF).
DH Toulouse le Mirail, | Thong qua cic chuong trinh hop téc, 1997
2 | PH Ré Union (Phép), | Khoa Du lich ting buéc xay dung
PH UQAM (Canada) chwong trinh d4o tao theo chuén qudc té.
Chuong trinh dao tao nganh Du lich cua
Van Lang dugc chinh thitc cdng nhén
3 | DH Perpignan (Phap) tuong duong vai chuong trinh cia 2009
Perpignan, hai trudng ky két chuong
trinh hop tac ddo tao Hai bing Pai hoc
Pong trién khai chuong trinh Anh Vin
ting cudng, cAp chitng chi qudc té cta
4 | AHLA-ELITE . . 8/2018
AHLA- American Hotel and Lodging
Association
Hop tac ddo tao va dang xuc tién mé
5 | Finland University nganh Master’s Degree Programme in 7/2019
Tourism Marketing and Management |
6 Northern Arizona Pang xtc tién dong trién khai chuong $/2019
University trinh 2+2 va 3+2 -
L Pang xuc tién trao ddi sinh vién va giang
University of Central n .. o .
7 ) vién, trao doi hoc thuit va hop tac 7/2019
Florida A
nghién clu
Dang xc tién dong trién khai chuong
o ) trinh Pathway thu hat SV quéc t&; trao
William Angliss i . o o 2
8 Institut doi sinh vién va gidng vién, dong to 9/2019
nstitute . .
chirc Hoi thdo quoc te, tu van trudng
_ quén 1y khéch san quéc té tai VLU
Singapore Institute of o ” .
Dang xuc tién dong trién khai chuong
9 | Management (SIM) & . 10/2019
) trinh 2+2
La Trobe Uni
Pdi tac cung cp cac giai phap dao tao,
i chuyén st dung rng dung dao tao video
10 | LobsterInk International 11/2019

truc tuyén chuyén nghiép cho céc tap
doan Khach san hang dau thé gidi nhu
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STT

Tén doi tac

Hoat dong

Thoi gian

Marriott International, Waitrose &
Partners, Dubai Way, Mandarin Oriental
— the Hotel Group, Accor Hotels, Hilton.

11

Harvard Business
Publishing Education

Péi tac cung cAp phan mém tng dung
tryc tuyén, phin mém mo phong doanh
nghiép va case study

9/2019

12

Macao Institute for

Tourism Studies

Dang xuc tién trao ddi sinh vién va giang
vién, trao doi hoc thuét va hgp tac
nghién ctru

10/2019

13

CESIM

Déi tac cung cip phan mém mé phéng
doanh nghi€p CESIM Onsevices va
CESIM Hospitality

2/2020

14

CTH Confederation of |

Tourism and
Hospitality, UK

Pdi thc cung cAp chuong trinh chuyén
d6i duoc cac tb chirc kiém dinh quéc té
cdng nhan Academic Recognition
(Ofqual, European Qualifications
Framework, NZQA, New Zealand,
EduTrust Singapore, Maldives
Qualifications Authority); cc truong dai

hoc qudc t€ cdng nhén chuyén doi twong

teong University Pathways
(Bournemounth Uni, Coventry Uni, Uni
of Gloucestershire, Griffith Uni,
Auckland Institute of Studies, NZ,
Glion, Les Roches & IMI Switzerland),
va cac thuong hiéu du lich qubc té xac
nhén Industry Recognition ( IHG,
LeMeridien, Park Hyatt, Sheraton,
HiltonRaddisson Edwardian, IHG, Ritz-
Carlton, Moevenpick, Faimont, Faffles
and Swissotel)

4/2020
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PHAN 3. CHUONG TRINH VA KE HOACH PAO TAO

1. Chuong trinh dao tao

1.1. Tén nganh dao tao

Quén tri Khach san (Hospitality Management)

M3 s6: 8810201

Tén co s& dao tao: Truong Dai hoc Van Lang

Trinh d9 dao tao: Thac st

1.2.  Can cw xdy dung chwong trinh dao tao

Cin ctv Quyét dinh 1216 QP-TTg, Phé duyét Quy hoach “Phét tridn nhan luc Viét
Nam giai doan 2011 - 20207, Thu tuédng Chinh pht ky ngay 22/7/2011;

Can ctt Quyét dinh s6 64/2013/0P-TTg clia Thi tuéng Chinh pht: Ban hanh didu kién
va tha tuc thanh 14p hodc cho phép thanh 14p, cho phép hoat dong dao tao, dinh chi hoat
dong ddo tao, sép nhdp, chia, tach, giai thé trudng dai hoc, hoc vién, Pho Thu tudng
Nguyén Thién Nhan ky ngay 11/11/2013;

Can ct Quyét dinh s6 2631/0P-TTg, Phé duyét Quy hoach téng thé phat trién kinh té -
x4 hoi thanh phé HS Chi Minh dén nam 2020, tdm nhin dén nam 2025, Tha tuéng Chinh
phu ky ngay 31/12/2013;

Cén ctt Thong tw 07/2015/TT-BGDDT cua B Gido duc & Pao tao “Ban hanh quy
dinh vé& khéi lwong kién thic t6i thiéu, yéu cau vé ning lyc ma ngudi hoc dat dugce sau
khi t6t nghiép dbi v&i mdi trinh do ddo tao cua gido duc dai hoc va quy trinh xdy dung,
thdm dinh, ban hanh chuong trinh d3o tao trinh d6 dai hoc, thac si, tién s do Bo trudéng
Pham Vii Luén ky ngay 16/4/2015; '

Cin ¢t Nghi Quyét sé6 08-NQ/TW cia Bo Chinh tri v& “Phat trién du lich tré thanh
nganh kinh t& m{ii nhon”, Téng bi thu Nguyén Phu Trong ky ngay 16/01/2017;

Can ¢t Thong tw 09/2017/TT-BGDPT cia Bd gido duc va Dao tao “Quy dinh didu
kién, trinh ty, thu tuc m& nganh hodc chuyén nganh dao tao va dinh chi tuyén sinh, thu hdi
quyét dinh m& nganh hogic chuyén nganh dio tao trinh db thac si, trinh do tién st do Th
treong Bui Van Ga ky ngay 04/7/2017,

Can ot Quyét dinh 56 1685/QD-TTg, Phé duyét d& an “Co chu lai nganh Du lich dép
ng yéu cdu phat trién thanh nganh kinh t& miii nhon”, Thii tuéng Chinh phu ky ngay
5/12/2018,;

Cin ¢ Ludt Gido duc Pai hoc ngay 18 thang 06 nam 2012 va Luét stra d6i, bb sung
mdt s& didu ctia Luat gido duc Pai hoc ngay 19 thang 11 nim 2018;

Cin ¢t Quyét dinh 71/TTg ngiy 27 thang 01 nam 1995 ctia Thi twéng Chinh pha vé
vigc thanh 14p Trudong Dai hoc Dén 14p Van Lang;

Can ¢t Quyét dinh 1755/QD-TTg ngdy 14 thang 10 ndm 2015 cta Thi twéng Chinh
phti vé& viéc chuyén ddi loai hinh ciia Trudong Pai hoc Vian Lang;
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Can ¢t Quyét dinh sé6 01/NQ/VL-HNNPT ngay 29 théng 02 nam 2020 cia Hoi nghi
nha dau tu Trudong Pai hoc Vin Lang; |

Can o Quyét dinh s6 08/QP/VL-CTHDT ngay 17 thang 04 ndm 2020 cia Chu tich
hoi dong Trudng vé viéc ban hanh Quy dinh vé mé nganh dao tao va xay dung, thdm dinh
chuong trinh dao tao tai Truong Pai hoc Vén Lang;

Can ctr trén nhu clu thuc t& vé nguén nhan lyc du lich Viét Nam trong bdi canh hoi
nhap qudc té hién nay va trong tuong lai.

Thuc hién nhi¢m vu sép xép lai hé théng dai hoc cia Viét Nam va d6i méi quan tri dai
hoc theo hudng ting cudng ty chi dai hoc, hdi nhép qubc té nhim nang cao chét luong
ngudn nhan lyc cia Viét Nam, thoi gian qua, Bo Gido duc va Dao Tao d3 phdi hop véi
cac chuyén gia gido duc qudc té (véi sy hd trg ciia Ngén hang Thé gi6i) nghién ciru co s&
ly luén va thuc tién dé xay dung Chién luoc téng thé phat trién gido duc dai hoc Viét Nam
giai doan 2021 - 2030, tAm nhin 2045 (s& trinh Chinh phti ban hanh vao ndm 2021).

Nghién ctru co s& ly ludn va thuc ti&n dé xay dung Chién lugc tdng thé phat trién gido
duc Dai hoc Viét Nam giai doan 2021 - 2030, tAm nhin 2045, Bo truéng Phung Xuan Nha
“dat hang” Ngéan hang thé gioi (World Bank) 03 ndi dung hd tro gi4do duc dai hoc Viét
Nam gdm: Xay dung, hoan thién thé ché; nang cao hiéu qua quan trj hé théng (xay dung

chién lugc) va quan tri tirng trudng dai hoc.

1.3.  Tém tit vé chwong trinh dio tgo
1.3.1. Muc tiéu cua chwong trinh dao tao
1.3.1.1. Muc tiéu chung

Chuong trinh Thac s Quan tri khach san theo dinh huéng ng dung c6 muc tiéu
gitp ngudi hoc ndm virng kién thirc 1y ludn, thuc tidn va cac k§ nang cin thiét dé c6 kha
nang dam nhén hi¢u qua cong viéc tai nhiéu vi tri quan ly cép cao nhu: Cén bd quan ly tai
cac doanh nghiép kinh doanh khéch san, nha hang, cic vién nghién ctru trong va ngoai
nudc; giang vién tai cac h¢ thdng trudng dai hoc, cao ding, trung cp trong nudc va qubc
té; bd sung mot s6 kién thtrc co s& nganh va phuong phap nghién ctu a8 ¢6 thé tiép tuc
tham gia chuong trinh dao tao trinh do tién s nganh Quan tri khach san va cdc nganh g?m
khac trong 3 dén 5 nam sau khi tot nghiép

1.3.1.2. Muc tiéu cu thé
PO1: Chuong trinh Thac si Quén trj khach san cia truong Dai hoc Vian Lang dugc thiét
ké, dinh huong dao tao nguoi hoc dé tro thanh cac nha quan tri, quan ly, cic nha nghién
ctru vé linh vuc Quan trj khach san trong nuéc va qudc té.
PO2: C6 kién thirc, k§ nang lanh dao trong mdi truong kinh doanh hién dai cla nganh

khach san.
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PO3: Nghién ctru cac vén dé trong linh vuc quan tri khach san, tao diéu kién cho hoc vién
hoc tap sudt doi. Chuong trinh ciing chuén bi cho ngudi hoc Thac s Quan tri khach san

¢6 thé theo hoc chuong trinh déo tao Tién si sau nay
1.3.2. Vitriviéc lam sau 16t nghiép

Sau khi tét nghiép, hoc vién ¢6 kha ning dam nhan hiéu qua cdng viéc tai nhicu vi tri
khéc nhau nhu: Can b quan ly, lanh dao cip chién lugc tai cac doanh nghiép kinh doanh
khach san trong va ngodi nudc; cdng chirc, vién chirc tai cdc co quan nha nudce vé du lich;
chuyén vién tai cac vién nghién clru trong va ngodi nudc; giang vién tai cac hé théng
truong dai hoc, cao déng, trung cép trong nudc va quéc té v.v... Hoc cao hon tai cic co
s& dao tao trong va ngoai nudc dé nhén hoc vi Tién si nganh Quan tri Khach san va céac

nganh gin khac.
1.3.3. Chudn ddu ra
1.3.3.1. Co so ,
Khoa Du lich dé td chuc hoi thio DACUM (Design a Curriculum) bao gdm cac

nha quan ly khéch san, chuyén gia va ngudi gioi nghé vé& nhiing kién thirc va k§ nang can
¢6 cia mdt nguodi maéi t6t nghiép va nhiing nguoi t6t nghiép sau 03 nam trong nghé quan
tri khach san. Qua d6, céc sinh vién sau t6t nghiép 03 nam cAn c6 kién thirc va k¥ nang vé
quan ly & cac muc do “biét [am mot minh nhung chua thanh thao” va “lam thanh thao”
nhu:

(a) Quan ly chién lugc va ké hoach: Xay dung ké hoach phat trién ngin han, trung
han, dai han cho tb chirc bang cac k¥ ning nhu khao st va phén tich thi truong,
ndm bét khuynh huéng tiéu dung, giam sat viéc 1ap ké hoach ca cac b phan.

(b) Biét cach diéu hanh, quan 1y dich vuy: Thiét 1ap céc tidu chuén vé chét luong
dich vu va cai tién khi cén thiét.

(c) Phat trién nguén nhan lyc: Lap ké hoach va diéu hanh vé nhan su phi hop.

(d) Quan ly tai chinh: Lap ké hoach ngén sach phu hgp, danh gié hiéu qua tai chinh
cua cdc bd phén dé tir do cai tién hiéu qua sy dung tai chinh.

(e) Quan ly tai san: Lap ké hoach va giam sat viéc mua sdm, stra chita, bao tri cac
trang thiét bi, cong cu dung cu.

(f) Quén ly an ninh an toan: X4y dung céc quy trinh lién quan an ninh an toan.

(2) Quén 1y riii ro: Nhan biét céc loai rui ro, dy béo tén that, 1ap ké hoach doi pho,
xur 1y rui ro theo tung trudng hop cu thé.

(h) Kiém soét va ning cao chét luong dich vu: Tim hidu y kién va nhu cau clia
khach hang, danh gia chét lugng dich vy, cip nhat diéu chinh quy trinh phuc vu

theo nhu cdu ciia khach hang.
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(j) Quan 1y tiép thi va ban hang: Nghién ctru thi trudng dé phuc vy phat tridn kénh
ban hang, cong téc truyén thong va tiép thi.

(k) Quéan 1y céc san phim khach san: Xay dung tiéu chudn va gidm sét c4c hoat
dong lién quan dén san phim.

Ngoai ra, mot sd k¥ niang phai dat & mirc d¢ “Lam thanh thao” va “Co thé hudng

dan cho ngudi khac” nhu:

(1) Thyc hién céc nghiép vu co ban trong nganh khach san.

(m) Bao v¢ strc khde va moi truong.

(n) Xay dyng quan h¢: lam viéc nhom, thiét 14p céac mbi quan hé ndi bd va vai cac
doanh nghi¢p bén ngoai.

(0) Giao tiép: ung xir phi hop trong mdi trudng da vin hoa.

(p) Tu duy va giai quyét van dé: phan tich van d&, xt 1y tinh huéng, ...

(q) Hoc tap subt doi: thiét 1ap cac myc tidu, hoc hoi kinh nghiém, ...

(r) Tuan tha chuin muc, phép lut.

(s) Thai do, phim chét va tac phong: lich su, trung thyc, ton trong quyén riéng tu
va khac biét da vin hoa.

Tir d6, Khoa Du lich dua ra céc yéu cu cin thiét ciia méot hoc vién tbt nghiép Thac
si nganh Quan tri Khéach san phdi c6 duge co kién thirc va k§ nang ctia mot ngudi c6 it
nhét 03 nam kinh nghiém trong nganh kinh doanh khéch san.

1.3.3.2. Chuén dau ra

Tét nghiép chuong trinh Thac s Quan tri Khach san ctia Trudng Pai hoc Vin Lang,

hoc vién cin dat dugc cac yéu ciu nhu sau:

Kién thirc |
ELO1: Van dung kién thirc va sy hiéu biét vé long hiéu khach, chét lvong dich vy, su hai
long ciia khach hang va cac van dé khac vao nganh khéch san néi riéng va nganh dich vu
noéi chung.
ELO2: Phan tich cac khia canh quan trong vé phét trién bén vitng va trach nhiém xa hoi
cta doanh nghiép.
ELO3: Danh gia cac yéu tb tac dong tir cac bén lién quan dén hoat dong kinh doanh
khach san.

K§y niang
ELO4: Van dung k¥ ning phan tich, tong hop, danh gi dit lidu va thong tin dé dua ra
quyét dinh tai chinh cho hoat dong kinh doanh khach san;
ELO5: Tdng hop va phén tich s liéu trong viée nghién ctru cic vin d& dwong dai trong
viéc quéan tri kinh doanh khach san nhim dua ra céc giai phap phét trién cho doanh
- nghiép.
ELO6: X4y dung chién Iugc quan trj nhan luc trong bdi canh nhiéu thach thirc cia nganh
kinh doanh khach san trén toan cau.

80



ELO7: St dung ngoai ngft dat trinh d§ B2 twong dwong bac 4/6 trong Khung nang luc
ngoai ngit Viét Nam.
Nang luc ty chi va trach nhiém
ELOS: Nghién ciru, dua ra nhing séng kién quan trong.
ELO9: Thé hién kha niing thich nghi, ty dinh huéng va huéng din ngudi khac.
ELO10: Thé hién kha ning nghién ctru va hoc tép sudt doi.
1.3.4. Khdi qudt chuwong trinh dao tao
- Tng s6 tin chi (TC): 61 TC
- Phén kién thtrc chung: 4TC (Chiém ty 18 6.5%)
- Phén kién thirc co s& va kién thirc chuyén nganh: 42TC (Chiém ty 18 69%)
+ Céc hoc phan bét bude: 24TC
+ Céc hoc phén tu chon: 18TC
- Lun vian: 15TC (chiém 24.5%).
2. K& hoach tuyén sinh, dao tao va dam bao chit lwgng
2.1. Ké hoach tuyén sinh
2.1.1.  Diéu kién dw tuyén

- Vévin bing

Nguoi du tuyén vao chuong trinh Thac s7 Quan tri Khach san cia Truong Pai hoc
Vin Lang cin thoa cac didu kién tdi thiéu sau:

e C6 bang t6t nghiép dai hoe diing nganh hoic cic nganh lién quan dén khach san,
cu thé: Quan tri Khach san, Quén tri Nha hang va Dich vy 4n udng, Quan tri Dich
vu Du lich va L@ hanh hodc c4c nganh twong duong tai cac trudng dai hoc trong
hodc ngoai nuéc duge Bo Gido duc va Dao tao cong nhan.

e (6 bing tt nghiép dai hoc cac nganh gin v6i nganh Quan tri Khach san gom: Du
lich, Quan tri kinh doanh, Qudn tri sy ki€n, Thuong mai, Viét Nam hoc, Khoa hoc
quén Iy. Ngudi du tuyén phai hoc va thi dat yéu ciu cc mbn bd sung kién thirc coa
nganh Quan tri Khéach san trude thdi didm Trudng phét gidy bao thi.

Chuong trinh b sung kién thirc gdm 3 hoc phén:
Marketing du lich
- Quén tri tién sanh
Quan trj budng

o (6 bang t6t nghiép dai hoc cic nganh khac véi nganh Quan tri Khach san. Ngudi
du tuyén phai hoc va thi dat yéu cau cic mon bd sung kién thirc cta nganh Quan tri
Khéch san trudce thoi diém Trudng phat gidy béo thi.

Chuong trinh b6 sung kién thirc gdm 5 hoc phin:
Marketing du lich
Quan tri tién sanh
Quan tri bu(‘A)ng
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Quan tri nha hang
Quaén tri dich vu bd sung

- Vé thim nién cong tac

o Ngudi c6 bang tét nghiép dai hoc diing nganh hoic phil hop véi nganh ding ky dy
thi, dugc du thi ngay sau khi tbt nghi¢p dai hoc;

e Nhitng trudng hop ¢6 bing t6t nghiép dai hoc cic nganh gin véi nganh ding ky
du thi, phai c¢6 it nhat 01 nim kinh nghiém 1am viéc chuyén moén thudc nganh
dang ky dy thi, k& tir khi t&t nghiép dai hoc;

o Nhitng trrdng hop con lai phai c6 it nhit 02 nim kinh nghiém tro 1én 1am viée
trong linh vuc chuyén mon thudc nganh ding ky du thi tinh; ké tir khi t6t nghiép
dai hoc (tinh tir ngdy Hi€u truong ky cong nhén t6t nghiép dén ngay dang ky du
thi).

- C6 a1 strc khée dé hoc tap: theo Quy dinh s6 10/TT-LT ngay 18/08/2003 va cong
van huéng din sb 2445/TS ngay 20/08/1990 ctia Bo Gido duc va Pio tao.

- €6 ly lich r6 rang.

- Nop ho so ddy dii, ding thoi han theo quy dinh ciia Truwong Dai hoc Viin
Lang.

2.1.2  DPéi twong va chinh séch wu tién
2.1.2.1 Déi twong
a) Ngudi co thoi gian cong tdc 02 ndm lién tuc trd 1én (tinh dén ngay ndp hd so ding

f‘ ky du thi) tai cac ving c6 diéu kién kinh t& xa hoi dic biét khé khin & céc dia phuong

* thudc mién nui, viing cao, hai dao theo quy dinh ctia Chinh phu;

| b) Thwong binh, bénh binh, ngudi c¢é thé chitng nhan dugc huéng chinh sach nhu

© thuong binh;

¢) Anh hing lyc lugng vii trang, anh htiing lao ddng, ngudi c6 cong v§i cadch mang;

d) Nguoi dan toc thidu s & nhitng ving ¢ didu kién kinh t& x4 hdi diic biét kho

| khin, va c6 hd khéu thuong tra tir 02 ndm tré 1én & dia phuong;

¢) Con dé cia ngudi hoat dong khang chién bi nhim chit déc hod hoc, duge

_ Uy ban nhan din cép tinh cOng nhén bi di dang, di tit, suy gidm kha ning tu luc trong

* sinh hoat, hoc tdp do hu qua cia chét doc hod hoc.

2.1.2.2 Chinh sdch wu tién
Ngudi du thi thude dbi tuong wu tién quy dinh tai muc 2.1.3.1 (bao gbm ca ngudi
thudc nhidu dbi trong uu tién) dugc cong vao két qua thi mot diém cho mén ngoai ngi

. (thang diém 10) néu khong thudc dién dugc mién thi ngoai ngit theo quy dinh cia Quy

ché néiy va cong mét diém (thang diém 10) cho mot trong hai mén thi con lai.

' 213 S6 lwong hoc vién

Cin ¢ vao kha ning dao tao ciia Truong (trén co s& ddi ngii nha khoa hoc, co s vét

. chét) va nhu ciu dao tao, ning cao kién thirc trong linh vuc quan tri Khich san ngay cang

82



tang thi s6 rong hoc vién cao hoc nganh Quan tri Khéach san c6 thé tiép nhan hang nim
(chi tiéu tuyén sinh): 25 ngwdi hodic hon tity vao tinh hinh thyec té.
2.1.4  Céc mon thi tuyén
2.1.4.1. Thoi gian thi tuyén
Nha truong s& td chire thi tuyén sinh Ao tao trinh do thac si 02 14n trong nim, dy
kién vao thang 6 va thang 8 hing nim, hodc tiy vao tinh hinh thuc t& ctia Trudng
2.1.4.2. Cdc mon thi tuyén
Céc mén thi tuyén gdm: Mon co ban, mon co s& nganh va mdn didu kién (ngoat
ngit).

a. Mén co ban: Téng quan du lich
b. Mén co s6: Quan tri khach san
c. Mén diéu kién: Tiéng Anh

Thi sinh ¢6 ning lwc ngoai ngit ding véi yéu cu mon thi ngoai ngit cia co s& dao
tao thudc mot trong céc trudng hop sau duge mién thi mén ngoai ngit:

a) Co b'fmg t6t nghi€p dai hoc, thac si, tién st duge dao tao toan thoi gian & nude
ngodi, dugc co quan cé thdm quyén céng nhén vin bing theo quy dinh hién hanh;

b) C6 bang tdt nghiép dai hoc chuong trinh tién tién theo D& an cua B Gido
duc va Pao tao vé& ddo tao chuong trinh tién tién & mdt s6 trudng dai hoc cia Viét Nam
hodc bang k¥ su chét lwong cao (PFIEV) duoc 1ty ban bang cp k§ su (CTI, Phap)
cong nhén, c¢6 dbi tic nude ngoai cliing cdp bing;

¢) C6 bang tdt nghiép dai hoc nganh ngdn ngft nudc ngodi;

d) C6 chimg chi trinh d ngoai nglt duge quy dinh, hodc tuong duong (Phu luc
IT) trong thoi han 02 nidm tir ngdy cp chimg chi dén ngdy dang ky du thi, duge cép
bdi mot co s& duge BO Gido duc va Pao tao cho phép hodc cong nhan. Thu trudng co
s& dao tao phai thAm dinh va chiu trach nhiém vé tinh xé4c thuc cta chimg chi ngoai
ngilt trude khi cong nhan twong duong theo Phu luc II, Thong tu 15/5/2014 cua Bo Giao
Duc va Pao Tao.

[Bang 29: Trinh d9 tiéng Anh]

Khung Chuén
tham TOEFL | TOEFL | TOEFL | Cambridge Viét
. IELTS | TOEIC
chiéu ITP CBT IBT Tests Nam
CEFR (bic)
140 - 160
B1 4.0-5.0 450 450 133 45-60 3
PET

2.1.5.  Diéu kién tring tuyén
2.1.5.1. Piéu kién diém
Thi sinh phai dat diém 05 trd 18n theo theo thang diém 10 & ¢4 03 mén thi.
2.1.5.2. S6 lwong tring tuyén
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Cin cir vao chi tidu dao tao da dugc thong bao cia Trudng, va tdng diém hai moén
thi, kiém tra cta tung thi sinh (khong cong diém mén ngoai ngi).
2.1.5.3. Truong hop cé nhiéu thi sinh cing téng diém hai mén thi
Trudng hop c6 nhiéu thi sinh cling téng diém hai mén thi, kiém tra néu trén (da
cong ca diém wu tién, néu c6) thi x4c dinh ngudi trang tuyén theo thir ty wu tién sau:
a) Thi sinh 13 nfr vu tién theo quy dinh tai Khoan 4, Diéu 16 Nghi dinh sb 48/2009/ND-
. CP ngay 19/5/2009 v& c4c bién phap ddm bao binh déng gidi;
b) Ngudi c6 diém cao hon ciia mén chi chdt cia nganh, chuyén nganh;
j ¢) Ngudi duge mién thi ngoai ngit hodc ngudi c6 didm cao hon cia mén ngoai
" ngir
' 2.1.6.  Diéu kién t6t nghiép
2.1.6.1. Thoi gian dao tao

e Thoi gian dio tao theo hinh thirc toan thoi gian 13 18 thang (bao gbém thuc hién
luin vin tot nghiép), trong d6: 3 hoc ky chinh (mdi hoc ky 3.5 — 4 théng) va 6
thang thuc hién ludn van t5t nghiép. Hoc vién dugc phép gia han thoi gian hoc tap
nhung tdng thoi gian ddo tao khong qua 36 thang theo khoan 4 Pidu 4 Quy ché dao
tao trinh @6 Thac si.

e S4 tin chi it nhit ngudi hoc phai hoan thanh 14 61 (bao gdm ca luan vin) theo quy
dinh.

2.1.6.2. Diém hoc tdp

e Hoan thanh chuonz trinh ddo tao, ¢6 diém trung binh chung céc hoc phin trong
chuong trinh dao tao dat tir 5,5 trd 1€n (theo thang diém 10); Piém lun vin duge
Hoi Ddng danh gia dat yéu ciu 14 5,5 tré 1én theo khoan 1 Didu 20 Quy ché dio tao
trinh d0 thac si.

e Luén vin dugc Hoi ddng danh gia dat yéu cu trd 18n, ¢6 x4c nhan cia giang vién
huéng dan va Chii tich Hoi déng v& viéc ludn vin d3 dugc chinh stra theo két luan
cua Hoi Dong, dinh kém ban sao két luan cta Hoi Pong d4nh gia luin vin va nhan
xét clia cac phan bién cho co s& dao tao dé str dung 1am tai liéu tham khao tai thu
vién va luu trit theo quy dinh cua Quy ché dao tao Thac si do B9 Gido dyc va Dao
tao ban hanh.

2.1.6.3. Ngoai ngir
Pat yéu cu trinh d6 tiéng Anh béc 3/6 Khung ning lyc ngoai ngit Viét Nam (tuong
duong trinh d6 B1 ctia Chau Au) hodc c6 trinh d9 twong duong (bang 2.1).
2.2, K& hoach dio tao
2.2.1. Thoi gian dao tao
Thoi gian dao tao toan chuong trinh 1a 18 thang (bao gdm thue hién luén vin tot
* nghiép), trong d6: 3 hoc ky chinh (mdi hoc ki 3.5 — 4 thang) va 6 thang thuc hién luan
© vin t6t nghiép.
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2.2.2. Chuong trinh dao tgo

a) Khai quat chwong trinh:

- Téng s6 tin chi (TC): 61 TC

- Phén kién thic chung: 4TC (Chiém ty 18 6.5%)

- Phén kién thirc co s¢ va kién thirc chuyén nganh: 42TC (Chiém ty 16 69%)
+ Céc hoc phén bét budc: 24TC
+ Céc hoc phén ty chon: 18TC

- Ludn vin: 15TC (chiém 24.5%).

b) Danh muc cac hoc phin trong chwong trinh do tao:

[Bang 30. Danh muc cic hgc ph:"in trong chuwong trinh dao tao]

Khdi hrong (tin chi)
Ma hoc . N -
N Tén hgc phan Tong | LT TH,
phan £
sO TN, TL
Phan kién thirc chung 4 4 0
Triét hoc
8LAWO001 ) 4 4 0
(Philosophy)
Phén kién thitc co' s& va chuyén nganh 43 43 0
Kién thitc co' s& nganh 18 17
Phuong phép nghién clru va phén tich dix li€u
trong kinh doanh khéch san ’
§HOS001 4 3 1

(Research methodology and data analysis for
hospitality business)

Phét trién du lich bén viing
8HOS002 L . 4 4 0
(Sustainability tourism development)

Quan tri nguén nhan lyc quéc té
8HOS003 ) 4 4 0
(International human resource management)

Cic hoc phan tir chon Kién thirc co sé nganh

A 6 6 0
(chon 02/03 mon)
Kinh t& du lich
8HOS004 o . ; 0
(Economics in tourism) 3
R110S005 Trach nhiém x4 hdi cia doanh nghigp (Corporate 3 3 0

social responsibility)

Sy kién két ndi va tuong tac da chiéu
8HOS006 i ) 3 2 1
(Bootcamp in Business)

Kién thitc chuyén nganh 24 23 1
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Nang cao hiéu suat dich vu khéch san
8HOS008 | (Driving high performance in hospitality 4 4 0
services)

Quyét dinh tai chinh cho quan ly khach san
8HOSO009 | (Financial decision making for hospitality 4 4 0
managers)

gHOS010 | Quan tri khéch san hién dai ) ) 1
(Modern hospitality management)

Cic hoc phan tw chon Kién thikc chuyén nganh
(chon 04/06 hoc phin)
Quan tri khu nghi dudng

8HOSO011 3 3 0
(Resort management)

Lanh dao hi€u qua trong mdi trudng da vin héa
8HOS012 | (Leading high-performing teams in a 3 0
multicultural environment)

RI10S013 Hé. Si'nh thai ky thué.lt s trong 1.1g51'nh @éch san 5 .
(Digital ecosystem in the hospitality industry) 3

Quan tri thuong hi¢u khach san trong ky nguyén
k¥ thuét sb

§HOS014 oo ) ) . 3 3 0
(Hospitality branding management in the digital

age)

SHOSO015 Quan ‘fri ('10anh thu Khach san ] 3 ' 0
(Hospitality revenue management)

Khai thac hi€u qua thi trudong thong minh trong
nganh Khach san

8HOS007 , i , ) : 3 2 1
(Market intelligence: Leveraging online reviews

in the hospitality)

8HOS016 | Luén vin

) 15 0 15
(Dissertation)

Tong cong: 61 44 17

¢) Pé cwong ciia cac hoc phﬁn: mdi hoc phén duoc liét ké & bang danh myc cic hoc
" phan trong chwong trinh d4o tao, cac hoc phin déu phai c¢6 dé cwong chi tiét hoc phén
trinh bay theo trinh tu sau:

- M3 s, tén hoc phén, tong tin chi (sd tin chi ly thuyét, sb tin chi thuc hanh, thi
nghiém hodc thao ludn)

- B mén phu trach gidng day.

- Mo t& hoc ph?m: trinh bay nga“in gon vai trod, vi tri hoc phﬁn (dd hoc & dai hoc chura,
dd hoc gi, & trinh d9 thac si s€ hoc gi, vi tri cila hoc phéin nay trong chuong trinh dao tao),
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kién thirc s& trang bi cho hoc vién, quan hé véi cac hoc phan khac trong chuwong trinh dao

tao.

- Muc tiéu hoc phﬁn: néu muc tiéu can dat dugc dbi véi ngudi hoc sau khi hoc hoc
phan d6 vé& mit Iy thuyét, thuc hanh (cach thirc x4c dinh nhu chudn dau ra).
2.2.3 Ké hoach dao tao

[Bang 31. K& hoach dao tao]

Ma hoc Tén hoc phan S6 Ly |TN, Gidng vién gidng day
phin TC | thuyét | TH,
TL | Hg tén, hoc ham, Pon vi
hoc vi cOng tac
Hoc Ky I 16 14 2
Triét hoc TS. Thai Hitu Tuén | PH Qubc
8LAWO001 | (Philosophy) 4 4 |0 t¢ Hong
Bang
Phuong phép nghién TS. Tran Vin PH Vin
ctru va phan tich dit Hung Lang
lidu trong kinh doanh
khach san 4 3 1
8HOS001 (Research
methodology and
data analysis for
hospitality business)
Quan tri ngudn nhan PGS TS. Nguyén | bH Tai
lyc qubc té Cong Hoan chinh -
8HOS003 | (International human 4 4 |0 Marketing
resource
management)
Quan tri khach san TS. Phan Thanh bH Vin
hién dai Long Lang
8HOS010 (Mordern hospitality 4 3 :
management)
Hoc Ky I
(Chon 05/07 hoc phén) 15 14 !
Kinh t& du lich TS. Nguyén Hoang | Cong ty
8HOS004 | (Economics in 3 3 0 Phuong TNHH Du
tourism) lich Khanh
Trach nhiém x& hoi PGS TS. Lé Anh PH Vin
R110S005 doanh nghiép ' 3 3 0 Tuén Lang
(Corporate social
responsibility)
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hospitality managers)

Su kién két nbi va TS. Nguyén Phuéc | PH
tuong tac da chiéu Hién Nguyén
8HOS006 (Bootcamp in 3 2 T4t Thanh
Business)
Quan tri khu nghi TS. Trinh Thi Thiy | PH Vén
8HOSO011 | dudng 3 3 Lang
(Resort management)
Lanh dao hiéu qua TS. Tran Thi Thuy | PH Vin
trong moi trudng da Trang Hién
véan héa
8HOS012 | (Leading high- 3 3
performing teams in
a multicultural
environment)
H¢ sinh thai k¥ thuét DH Vin
s trong nganh TS. Déng Thanh Lang
SHOS013 | e san T Liém
(Digital ecosystem in
the hospitality
industry)
Quan tri thuong hidu PGS TS. V6 Thi PGD S&
khéach san trong ky Ngoc Thuy Du lich
RHNS014 nguyéfl k?”/ thuéat Sf’? 3 3 TP.HCM
(Hospitality branding
management in the
digital age) |
| Hoe Ky IIT 15 15
Phét trién du lich bén Vién Mbi
: vitng PGS TS. Pham trudng va
SHOS002 (Sustainability 4 4 Trung Luong Phat trién
tourism development) Bén vitng
Nang cao hidu suit TS.Nguyén Vin | Vu Pao
; dich vu khach san Luu tao B Van
| 8HOS008 | (Sustainability 4 4 hoa, Thé
management) thao va Du
lich
Quyét dinh tai chinh TS. Nguyén Cao | PH Vin
cho quan ly khach Tri Lang
san
SHOS009 (Financial decision 4 4
making for
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Chon 01/02 hoc phin 6 5 |1
Khai thac hi¢u qua TS. Lé Minh DH Vin
thi trrong thong Thanh Lang
minh trong nganh
Khéch san
8HOS007 (Market intelligence: 3 2 :
Leveraging online
reviews in the
hospitality)
Quan trj doanh thu TS. Nguyén Cong ty
khéch san 3 3 0 Dudng Giang CP Saigon
8HOSO015 | (Hospitality revenue Tourist
management)
Hoc ky IV 15 0 15
Luin van PGS TS. Lé Anh
(Dissertation) Tuln
PGS TS. Pham
Trung Luong
PGS TS. Pham
Xuin Hau
PGS TS. Nguyén
Quyét Thing
PGS TS. V5 Thi
Ngoc Thiy
PGS. TS. Nguyén
Coéng Hoan
8HOS016 TS. Phan Thanh
15 15
Long
TS. Nguyén Phudc
Hién
TS. Nguyén Dudng
Giang
TS. Tt Anh Nguyét
TS. Tran Thi Thiy
Trang
TS. L& Minh Thanh
TS. Quang Pai
Tuyén
TS. Trin Van Hing
TS. Trinh Thi Thuy
Tong cong 61 46 | 15

2.3.

Ké hoach diam bdo chdt liegng dio tao
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2.3.1. Phdt trién doi ngii gidng vién

Trudng Pai hoc Vin Lang ludn ¢ ké hoach phat trién doi ngii gidng vién, can bd
quén 1y trong ngin han, trung han va dai han dé d4p tng yéu cau khi ting quy mé va dam
bao diéu kién md nganh theo quy dinh ctia Bo Gido duc & Pao tao.

Hién tai, doi ngii nhan sy cda Khoa Du lich gém 75 GV co hitu, 03 nhén vién, trong
dé gém ¢6 02 Phé Gido su, 06 Tién si, 66 Thac si, 1 Pai hoc va 21 GV 1a nhiing chuyén
gia dén tir cac khach san, nha hang c6 uy tin, c6 thAm nién kinh nghiém va tay nghé cao
tai Thanh phé Hb Chi Minh. Khoa Du lich dang thuc hién chinh sich d¢ giang vién trong
Khoa 1am nghién ctru sinh va nghién ciru khoa hoc. Ngoai ra, dwgc sy ddng y ciia Pang
uy va Ban Giam hi€u trong viéc thu hut nhén tai vé Khoa, hang nim, Khoa s& tiép nhan
thém cac Gido sw, Pho gido su, Tién si, Nghién ciru sinh ding chuyén nganh dé tiép tuc
phat trién hoat dong chuyén mon ciia Khoa Du lich (dy kién trong naim 2020 - 2021 tuyén
thém 10 gidng vién). Trong 05 nim tiép theo, Khoa Du lich s& ddm bao c6 trén 10 Tién sf,
03 Phé gido s ding chuyén nganh dao tao va tiép tuc mé thém chuyén nganh dio tao clr
nhan va thac si mai.

2.3.2. Phdt trién co s6 vt chdt

Trudng Dai hoc Vian Lang hang nim d8u c6 ké hoach ting cudng co s& vat chit.
Trong nim hoc 2019 - 2020 s& xay dung khach san 5 sao dé dua vao thye hanh, mo6 phong
tai Trudong. Song song d6, Trudng 4p dung nhiéu chuong trinh dio tao tién tién cua cac
qubc gia trong khu vuc va thé giéi.

2.3.3. Chinh sdch dém bdo chat lwong cua Truong

Chinh sach dam bao chit lvgng cia Trudng duge xdy dung dua trén chién lugc phat
trién qua céc giai doan phét trién ctia Trudng v6i muc dich ddm bao duy tri va cai thién
chét lugng dao tao nhim dap Uing t6t sir ménh, tAm nhin, muc tidu, chét lugng va yéu céu
cua cac bén co6 lién quan. '

Phong Khéo thi va Dam bao chét lugng dugc thanh 18p theo quy dinh cia By Gido
duc & Pao tao chiu trach nhi¢ém phat trién hé théng dam bao chét lrong ndi bd va thyc
hi€én dénh gia chét luong cling nhu chiu trach nhiém hd trg qué trinh cong nhén chét
lugng gido dyc cp co so gido duc va cép chuong trinh d3o tao theo tiéu chudn khu vye,
qudc gia va quéc té. Bo phan dam bao chét Iugng thuong xuyén tham gia céc khoa dao
tao v& dam bao chit luong.

T ndm 2016 - 2017, Trudng da trién khai cong tac tu danh gid chét lugng trudng
dai hoc 14n thir hai. Ngay 31/5/2018, Trudng Dai hoc Vin Lang di dugc cong nhin dat
kiém dinh chét lugng co s& gido duc dai hoc 1an thr 2.

2.3.4. K& hoach hop tde quoc té, hop tdc véi don vi sic dung lao dong

Viéc hgp tac Québc t& dugc giao cho Vién DPao tao Qudc té. Vién ¢ nhiéu quan hé
véi céc co sd dao tao tai Nga, Y, Nhat Ban, Han Qudc, Anh, cac nuée Chau Au khac.
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Trong quan hé quéc té, Trudng lién két dao tao clr nhén, thac si, tién si. Ngoai ra,
nhidu chwong trinh hoi thao Qubc té dugce 5 chirc hang nim d& phéi hop va phat trién
Trudng Dai hoc Vin Lang try thinh co s& dio tao da nganh kinh té, quan tri, du lich, luit
hoc...

Céc chuong trinh hop tac qu(")c té, cu thé, trao ddi gidng vién, sinh vién thudng
xuyén duge cip nhét tai trang web: https://www.vanlanguni.edu.vn/hop-tac-quoc-te-main-
menu/hop-tac-chuong-trinh-dao-tao. - '

Str dung lao dong chét lugng cao trong linh vuc du lich can thiét trong hoi nhap
quéc té. Trudng da chu dong lién két voi cac hé théng du lich, nha hang, khach san thude
c4c thanh phén kinh t& khach nhau d& ndm bt nhu cdu st dung lao dong, nhu ciu nhan
Iyc du lich chat hugng cao, nhan phan hdi vé chét lugng ddo tao dé kip thoi chinh sta
chuong trinh dao tao.

2.3.5. Murc hoc phi

Mitrc hoc phi dyr kién 13 70.000.000-80.000.000VND/hoc vién/khoa.

Mirc hoc phi dwgc Nha trudng xac dinh dya trén cic chi phi cin thiét cho qué trinh
dao tao hoc vién. Muc phi s&€ duge cong khai cho ngudi hoc trude khi nhép hoc va cam
két khong ting hoc phi trong sudt qué trinh hoc (d6i v6i hoc vién hoan thanh ding nién do
dao tao).

PHAN 4. CAC MINH CHUNG KEM THEO DE AN

1. Quyét nghi ctia Hoi ddng trudng (d6i véi co s& dao tao cong lap), Hoi ddng quan
trj (461 v6i co s& ddo tao ngoai cong 1ap) vé& viéc mé nganh hodic chuyén nganh ding ky
dao tao.

2. Bién ban théng qua d& 4n ctia Hoi ddng khoa hoc va ddo tao clia co s dao tao.

3. Cac biéu mau x4c nhan cac diéu kién thyc té v& doi ngii giang vién co hitu, k§
thudt vién, co s& vat chat, thiét bi, thu vién, gio trinh, tai liéu phuc vu dao tao (theo mau
phu Iuc IV); 1y lich khoa hoc cia ddi ngii gido su, phé gido su, tién si, thac sT co hitu ding
nganh, chuyén nganh hogc thudc nganh, chuyén nganh gin kém theo (theo mAu Phy luc
IIT) va céc bang t6t nghiép kém theo bang diém (néu tot nghiép & nudc ngoai thi phai cb
chitng nhén twong duong vin bing do Cuc Khao thi va Kiém dinh chét Iuong gido duc,
Bd Gido duc va Pao tao cép).

4. Quyét dinh thanh 18p hdi ddng bién soan, hoi ddng thdm dinh chwong trinh dao
tao va céc didu kién dam bao chit luong thuc t& (c6 ghi r8 trinh dd, chic danh,
nganh/chuyén nganh, don vi cdng tac).

5. Bién ban thiAm dinh chuong trinh ddo tao va cic didu kién dam bao chét luong
thuc t& (doi ngii gidng vién co hitu, co s vat chét, trang thiét bi, thu vién); c6 két luan:
d4p tmg yéu cAu dam bao chét lugng cia nganh hodic chuyén nganh do tao trinh d6 thac
si, tién si ctia hoi ddng thim dinh.
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6. Vin ban giai trinh viéc tiép thu y kién cta hoi dong thdm dinh chwong trinh dao
tao va céac diéu kién dam bao chit luong thuc t& (néu co).

7. Minh chu'ng vé cac npi dung tai khoan 1 Diéu 2; diémc, d, d, e, g, h khoan 4 Piéu
2 va diém a, b, ¢ khoan 4 Piéu 3 cua Thong tu.

8. Phiéu ty danh gié thuc hién diéu kién mo nganh hodc chuyén nganh cua co so dao
tao (theo mau Phu luc II).

HIEU TRUONG),

PGS.TS. TRAN THI MY DIEU
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